Sarasota County Code Enforcement Referral Guide
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UNIT

TYPES OF VIOLATIONS

PHONE

EMAIL

Animal Services (SSO)

Animal problems
Loose or stray animals
Barking dogs

941-861-9500

lostandfound@sarasotasheriff.org

Building: Inspections
Permitting

Scheduling inspections
Permit questions

941-861-3271 or

941-861-3273

building@scgov.net

Building: Unpermitted
Work, Unlicensed
Contractors &
Unfit/Unsafe structures

Work without permit
Stop Work Orders
Unlicensed Contractor Work

941-861-5000

ula@scgov.net

Building: Contractor
Licensing

Contractor license questions,
NOT unlicensed contractors (see Building
Unlicensed Work above)

941-861-5214

licensing@scgov.net

Code Enforcement

Signs in the Right-of-Way

lllegal signage, but NOT on public beaches or
parks. (Contact the Parks Dept.)

Debris on Private property

Overgrown grass on Private property
Inoperable or unlicensed vehicles

Commercial vehicles in residential zones

News racks

Garbage cans left at curb

Dumpsters on residential property during active
construction

Sound ordinance (not loud music)

Any garbage, recycling or yard waste

issues that are the fault of the resident or
business and not that of the

hauler. This includes improperly prepared items
or items that were not scheduled for pickup or
open, over-flowing or inaccessible dumpsters.
Short-term rentals

941-861-6403
(North)
or
941-861-3275
(South)

ceadmin@scgov.net

Communications

Media inquiries
Assist / schedule media engagements for all
departments

941-861-5000

news@scgov.net

Contact Center

Main Contact for all Departments

941-861-5000
or
311

ContactCenter@scgov.net

Environmental Health
(Health and Human
Services Department)

Septic systems

Public swimming pools

Wells

Public drinking water

Group care

Food (excluding restaurants, convenience
stores, grocery stores)

All foodborne illnesses
Tattoo/body piercing

Childcare licensing
Non-emergency medical transport
Indoor air

Biomedical waste

Tanning

Mobile Parks

941-861-2900

DOHSarasotalnfo@FLHealth.gov
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Environmental
Protection - Permitting

¢ Unauthorized shoreline activity (gulf side,
bayside, creeks, canals, bayous, lakes or
ponds)

¢ Unauthorized mangrove trimming or removal

e Unauthorized docks or dredging

e Unauthorized site clearing, tree removal,
excavating, filling, stockpiling, hauling & burying
debris

e Unauthorized activities in wetlands or preserves

941-861-6267

wastewaterpermits@scgov.net

Environmental
Protection - Air &
Water Quality

Air & Water Quality
e Open trash burning

e Odor/dust complaints

e Asbestos

Water Pollution Control

e Water quality/wastewater, pollution complaints

e Flowing pipes

e Dumping or spills of oil, petroleum products,
paint, automotive fluids, wash water, sewage,
concrete slurry or turbid runoff to the ground or
stormwater system

e Pool water discharge

Fertilizer & Landscape Management

e Commercial applicators w/no decal

e Application during restricted period

e Grass clippings in storm drain/roadway

941-861-5000

AWQ@scgov.net

Fire Prevention

Fire hazards

Blocked hydrants
Dry/piled hazardous trash
Exit doors blocked
Flammabile liquids storage

941-861-5000

contactcenter@scgov.net

Hazardous Waste

e Abandoned drums, paint cans, car batteries,
etc.
e Dumping of motor oil or other chemical wastes

941-248-7429

reportpollution@scgov.net

HOT (Homeless
Outreach Team)

e Help for the Homeless

941-861-1707

HOT @sarasotasheriff.org

Land Development

¢ New commercial / subdivision horizontal
construction/complaints

¢ Right-of-Way infringement (basketball hoops,
skateboard ramps, etc.)

¢ Right-of-Way violations

e Lot drainage issues

941-861-5000

landdev@scgov.net

Parks, Recreation, and
Natural Resources

e Parks & Recreation
e General Park Questions, Reservations, register
for an activity,

941-861-5000

parksonline@scgov.net
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e Allinquiries for County owned properties

Property
Management 941-861-5000 PropertyManagement@scgov.net
Public Utilities e Tank trucks filling at fire hydrants
e Stealing water, water meters, etc.
941-861-6790 or utilitybill@scgov.net
941-861-6734
For Watering restrictions: (Spanish)
https://www.scgov.net/government/public-utilities-
water/customer-services/water-restrictions
Sheriff e Abandoned vehicles in the Right-of-Way, on
sidewalks, blocking driveways and parked in
the street (only if posted No Parking)
e Disturbance of the peace issues, loud music in
residential neighborhoods. 941-316-1201 info@sarasotasheriff.org
Solid Waste ¢ Any residential or commercial garbage,

recycling or yard waste issues that are the fault
of the hauler and not the resident, such as pick-
up before 6:00am

e Property damage caused by a truck

e Properly prepared missed collections, leaking
garbage trucks etc.

941-861-5000

contactcenter@scgov.net

Storm Water

e Collapsed / Damaged Pipe
e County drainage easement/canals

941-861-5000

contactcenter@scgov.net

Transportation -
Road & Bridge

Public Sidewalks

Potholes on public roads

Sinkholes

Debris, e.g. mattresses, junk, tree limbs, etc. on
PUBLIC property such as Right-of-Ways

941-861-5000

contactcenter@scgov.net
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Traffic Signs

Transportation - e Line of Site
Traffic Operations 941-861-5000 contactcenter@scgov.net
Zoning Zoning

Variances

Special Exceptions
Business Use Permits
Temporary Use Permits

941-861-0820
(North)
or
941-356-7067
(South)

zoning@scgov.net
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