Al Phone: 941-861-6790

Email: utilitybill@scqgov.net
SaraSOta County www.scgov.net

Welcome to Sarasota County Public Utilities.

Where does our water come from?

Sarasota County utilizes several sources of drinking water. Treated water is purchased from Manatee County, which
utilizes the Manatee River and wells as its source. Sources within Sarasota County include several groundwater
sources. The Carlton wellfield is located on the T. Mabry Carlton Jr. Reserve, and the Jacaranda wellfield is in
Venice near Jacaranda Blvd.

Who do I contact if | have a question?

Our purpose is to provide you with quality service and excellent customer care. We welcome suggestions concerning
how we may improve our service to you. Should misunderstandings or mistakes occur, we welcome the opportunity
to review the matter so problems can be corrected or clarified. If you have questions, please feel free to contact one
of our Customer Service Representatives.

Contact us:
By phone (see below), email us at Utilitybill@scgov.net, visit our web site at scgov.net/government/public-utilities-
water/customer-services or send correspondence by mail:

Sarasota County Public Utilities (S.C.P.U)
Customer Service Office
P. O. Box 2553
Sarasota, FL 34230-2553

Phone Numbers:
Our Customer Service phone number is (941) 861-6790. The office hours are Monday — Friday 8:00 a.m. to 5:00
p-m. Call this number for any questions regarding your bill, or changes to your account.

All other County departments: Dial 311 or Dial (941) 861-5000
For Utilities Emergencies 24 hours call: (941) 861-6790

Cashier Office Hours/Locations:

Sarasota: 1001 Sarasota Center Boulevard Sarasota, Fl 34240.
Hours: Monday—Friday, 7:30 a.m. to 4:00 p.m.

Cashier window closed daily from 1:00 - 2:00 p.m.

Venice: 4000 S Tamiami Trail, Room 2070, Venice, FL 34293
Hours: Monday, Tuesday, Wednesday & Friday: 7:30 a.m. to 4:00 p.m. & on Thursday from 7:30 a.m. to 3:30 p.m.
Cashier window closed daily from 12:30 - 1:30 p.m.

24-hour Drop boxes are conveniently located at both locations. We are closed on most major holidays and
weekends.

Sewer and Water Rates: Please visit our website to view our rates at:

https://www.scgov.net/government/public-utilities/customer-services/water-and-sewer-rates

Bill Statements:

Your bills are mailed monthly based on geographic area to achieve the maximum postal discount. Due to this,
unfortunately, you cannot choose your billing date. Bills are issued approximately the same day each month,
although dates do vary slightly since we do not bill on weekends or holidays. If at any time you do not receive your
bill, you can contact us at (941) 861-6790 or utilitybill@scgov.net and request a duplicate statement.
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How to read our bill?
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Base charge: This charge, also known as the readiness-to-serve charge, covers the fixed costs of operating our
utility even before you use any water or generate any sewage.

Billing charge: This charge covers the cost of reading the meters, issuing a bill, postage and other costs associated
with billing. We show this charge separately on your bill. Most utilities have separate costs for billing but do not
generally show it as a separate item on your bill.

Consumption charges: The consumption charge is the fee associated with your usage. You only pay these charges
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if water and/or sewer are used. This charge covers the costs of treating the water for drinking purposes and disposing
of wastewater as required.

Security Deposits:

A security deposit is required to establish a new account with the department; however, the deposit may be
waived subject to an identity check and various other requirements. The deposit is not negotiable or
transferable between individuals. Deposits are credited on the account after 24 months of a satisfactory payment
record along with accrued interest at a rate approved by the Board of County Commissioners. The Department
reserves the right to require a new deposit, increase the deposit amount due to an unsatisfactory payment
history either by the customer or the location history, or require a cash deposit in advance.

**Upon termination of service, if the deposit has not been refunded, all outstanding balances will be deducted from
the deposit and a refund check will be issued, if applicable.
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How do I pay my bill?
There are several ways you can pay your bill. Click on: Bill Pay Options to see all available options.

Credit/Debit Card: Please note there is a $2.95 processing fee for paying with Credit or Debit Card.

e Online: You can go to the customer self-service portal and choose a one-time payment or Auto Pay for
recurring monthly payments.

e By phone: Call 941-861-6790, option 1 to use our automated system.

e By Mail: Payments should be mailed in the envelope provided with the bill. The payment coupon has the
mailing address pre-printed to go directly to our payment processing center in Tampa. Please allow five days
when paying by mail. Our mailing address for PAYMENTS:

Sarasota County Public Utilities (S.C.P.U)
PO Box 31320
Tampa, FL 33631-3320

e In Person: Payments can also be made at our cashier office locations at 1001 Sarasota Center Boulevard in
Sarasota or 4000 S Tamiami Trail in Venice. These offices also have 24-hour payment drop boxes.

e  When will you know | paid?
All payments submitted on a regular business day will be posted daily. Payments submitted during a weekend
or holiday will be posted by the following business day. If you have received notice of NSF (non-sufficient
funds) for a payment, contact us asap at (941)861-6790.

We now offer Electronic Billing: (e-Bills / Paperless Billing)
To enroll on our website: click on ebill_notification, fill out the form, and press submit the button at the bottom of the screen. You
may sign up Online with our customer self-service portal.

First Bill:
Your first bill will show a $15.00 service charge. This is a one-time charge upon activation of the service.

Seasonal Service:

Sarasota County has adopted continuous billing, which means you will still receive a bill each month. However, you
will only be billed the base service charge during the months you are away unless there is water usage, whether
expected or unexpected. You can request a work order online by clicking on Vacation Turn Off / Vacation Turn on
Request to have us turn off your water meter while you are away. Doing so ensures that no water is used during
your absence and safeguards you from flooding and damage in the event of a plumbing leak. There is a $50.00
charge for this service ($25.00 to turn off the water and $25.00 to turn the water back on). If you do not wish to
take advantage of this service, we suggest you turn your main water valve off atyour house while you are away.
Every year hundreds of our customers receive high water bills caused by leaks, malfunctioning irrigation
systems, vandalism, or other circumstances.

Seasonal Mailing Address:

Our current billing system allows us to record two mailing addresses. Therefore, you do not need to contact us each
year to change your mailing address as long as the dates you are away remain the same. You can contact our office
to provide this information. We recommend that you provide your secondary address so that your mail will not be
forwarded. Forwarded mail can be delayed several days. E-notification of billing is also available.

Account Mailing Address: You may change your mailing address any time Online by clicking here: Change of
Account Mailing Address

Billing Adjustments:

Please go to our website for more information: Billing Adjustment Information and Requests
*You can also view our current adjustment policy: Billing Adjustment Policy
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Late Payments and Disconnection of Service:

= Billing is done on a 30-day cycle.

= Payment is due within 15 days of the billing date; however, payments are not considered past due if they
are paid before the 25t day.

= A late charge is assessed on the 26t day from the billing date. The late charge is the greater of $2 or 1.5%
of the past due balance. If a delinquent notice is sent to you there will be an additional $5.00 delinquent notice
fee charged.

= Disconnect Notice: If you have received a notice from us indicating your service will be disconnected and
the date of disconnect is today or has passed, you should call our office at (941) 861- 6790 before submitting
a payment.

= Service disconnection: Disconnection will occur if any previous balances indicated on the second month's
bill are not paid by the due date indicated on that bill.

= Adisconnectfee and areconnect fee charge will apply to accounts disconnected for non-payment. Please see
the most current rate resolution for the updated amounts and fees. https://www.scgov.net/government/public-

utilities/customer-services/water-and-sewer-rates
= When the service is turned off for non-payment, the full total balance will be required to be paid. Service will
not be restored until the next business day after payment has been posted to account.

= Due to security reasons, our technicians cannot accept payments.

How to read your meter:

Our meters are read in the hundreds of gallons although most meters register to the individual gallon. We encourage
you to read your water meter regularly, not only to verify our meter reading accuracy, but also to detect any possible
leaks that mis-use water and could increase your next bill.

The meter dial is read like an odometer of a car (see picture on next page) consisting of a row of numbers from left
to right. Since these meters are in the ground, they are often covered with dirt, leaves or other debris and is the
owner’s responsibility to keep the water meter box clean. See Sarasota County Rules and Regulations, Section
3.04 located at Sarasota County Rules and Reqgulations Section 3.04

Should you have any problems locating your meter or obtaining a reading, call (941) 861-6790 for assistance. You
may also request to schedule a time for a meter reader to meet with you.

Water meters do vary by manufacturer, so yours may be slightly different. Please note that water meters are the
property of Sarasota County and must always be accessible to our staff. Water meters are manufactured to be
extremely accurate; however, they can slow down with age and not register all water usage. Most meters are
guaranteed accurate for 10 years or 1 million gallons, whichever comes first. Sarasota maintains a water meter
replacement program to replace worn, old or slow meters on a regular basis. Although we allow our customers to
obtain meter readings, any tampering, removal of the meter or meter lock, or deliberate damage or blockage to the
meter is subject to a penalty of $150 first occurrence and $300 each occurrence thereafter. There may also be
possible legal action per Florida State Statute 812.14.

Reading Your Water Meter:

Below you will find information on how to read your water meter and to research your usage. If your bill is higher than
normal, please check your leak indicator, read, and record your meter reading first. If your reading is correct
check your leak indicator carefully. Your indicator should NOT be moving if you are NOT using water. If you would like
additional information on how to investigate in further detail, please contact us by phone, or email.

Locate Meter

Open or remove meter box lid.

Confirm meter number. This is usually on the brass or plastic meter cap.

Record all digits on meter from left to right. Include the stationery 0 at the end. It is very helpful to take a picture
of your dial. Make a note of any movement. Movement on the meter when no water is being used may
indicate a leak.

5. Please note that meter types do vary so your meter may appear a little different than the example below.

LN~
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****The leak indicator is a small triangle or star shaped indicator that spins when water advances through the meter.
Continued spinning or erratic movement on the indicator means there is water being used, and a possible leak.
However, please note that it may also move slightly due to system pressure changes. Should it appear you have a leak,
make note of the meter reading, needle hand, and dial locations then do not use any water for several hours. Re-
read the meter to determine if you do have a leak.

Thousands of Gallons

Hundreds of Gallons
Tens of Gallons
Single Gallon
Tenth of a gallon

67250-001 GALLONS  MODEL

5/8".3/4" ; 25

HR E L Leak or flow Indicator

Most of the residential locations have either a 5/8” meter or a 1” meter. A 5/8” meter can put out 20 gallons of water
per minute. A 1” meter can put out 50 gallons of water per minute.

What are the Current County water restrictions?

All residents of unincorporated Sarasota County shall follow landscape and irrigation water restrictions. The
restrictions apply to sources of water including wells, ponds, or utility systems used for manual and automated
irrigation systems except for low-volume Irrigation, spot treatment, residential drip lines, soaker hoses, and reclaimed
water.

Irrigation for sites with addresses that end in the numbers 0 or 1 may occur only on Monday.
Irrigation for sites with addresses that end in the numbers 2 or 3 may occur only on Tuesday.
Irrigation for sites with addresses that end in the numbers 4 or 5 may occur only on Wednesday.
Irrigation for sites with addresses that end in the numbers 6 or 7 may occur only on Thursday.
Irrigation for sites with addresses that end in the numbers 8 or 9 may occur only on Friday.
Irrigation for sites with addresses that end in the letters A through Z and common area landscaping
with no address assigned (i.e., entranceways to developments, median and roadside plantings,
around clubhouses, and recreational elements) shall be irrigated only on Saturday.

Common areas with no address:

Such as median or roadside plantings, clubhouse/recreation areas may only be irrigated on
Tuesdays. The maximum amount of water applied is limited to three-quarters of an inch in each
irrigation zone, on each allowable watering day. Irrigation is prohibited between 10 a.m. and 4 p.m.
on any of the allowable days.

Fountains and Waterfalls: may operate only eight hours per day.

New or Replacement Lawns: Watering may occur on the first day of installation at any time of any
day of the week.
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After the first day, new lawns may be irrigated any day for another 29 days, before 10 a.m. and after
4 p.m.

On days 31 through 60, new lawns may be irrigated up to three times a week, before 10 a.m. and
after 4 p.m.

*No special watering allowances will be granted for overcutting or over-seeding.

Rain sensor shut-off devices are required for automated irrigations. It is also important to check timers for
proper settings after daylight savings time and power outages. Make sure that the rain sensor shut-off
devices are still intact and properly functioning after a storm event.

To report a watering violation: go to our website at:

https://sarasotacountyutilities.formstack.com/forms/report_a_water violation

or contact the Utilities Customer Service by email utilitybill@scgov.net office 941-861-6790. Please include
day/date/time and address of the violation.

What is Reuse or Reclaimed water?

Reclaimed water, sometimes called reuse water, comes from wastewater treatment plants where it has undergone
treatment and purifying. This water is reused for landscape irrigation. Extensive treatment and disinfections ensure
that public health and the environment are protected. Sarasota County's reclaimed water meets or exceeds the State
of Florida Department of Environmental Protection requirements. For more information, please visit our website at:

https://www.scgov.net/government/public-utilities/wastewater-division

Demolition Notice: If you plan to demolish your property, please remember to discontinue any applicable services to
avoid unnecessary charges. Below are some general services you may need to discontinue.

1.

2.
3.
4.

Water and Sewer Services - Sarasota County Public Utilities

To avoid base charges and fees, the property owner must request the meter be removed if services are not required
during or after demolition.

Trash and Recycle - Sarasota County Solid Waste

Power - Florida Power and Light (FPL)

Gas - TECO Energy

Please be advised that this serves as a courteous reminder to our community members. It is your
responsibility to contact the providers to discontinue their services.
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Other Helpful Information:

Solid Waste > Trash and Recycling:

For any questions regarding trash and recycling, please contact Waste Pro of Florida, Inc. at 941- 340-0700 or FCC
Environmental Services of Florida, LLC at 941-557-5040 or go to our website for more information:

https://www.scgov.net/government/solid-waste/trash-and-recycling.

ALERT Sarasota County:
If you would like to receive emergency alerts from Sarasota County,

which include boil water advisories, go to

https://www.alertsarasotacounty.com/ or call the Sarasota County Contact Center at 941-861-5000 for more
information. This service sends alerts via phone, text and/or email, depending on user preference.

ALERTSArasota Couny

Official notification system of Sarasota County

Stay mformed Stay alert.

nor:-th\d

FLORInA

Official notification system of Sarasota County

Stay informed. Stay alert.

Register with Alert Sarasota County for
rapid updates during an emergency.

Receive alerts by landline, cellphone, text message, email,
TDD/TTY, or via the Alert Sarasota County app.

- County emergency alerts

- Weather alerts from the National Weather Service.

Learn more at AlertSarasotaCounty.com or call the Sarasota County Contact Center at 941-861-5000.
And be sure to save this number to your phone 50 you recognize alerts: 941-213.7982.
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ALERTSOrasota County
Subscribe for additional alerts of interest:

Air quality alerts

Boil water advisories
Evacuation center openings
Hazardous material incidents
Evacuation alerts

» Mosquito spraying schedules

Red Tide updates

- Sewage spill notices
+ Future alert subscriptions
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