RESOLUTION NO. 2025- QI \ I

RESOLUTION OF THE BOARD OF COUNTY

D%QMMISSIONERS OF SARASOTA COUNTY, FLORIDA
24

i oF e
SARASHTA rhzis)
RE: ORDER‘ADOFTING AND RATIFYING WATER, WASTEWATER, RECLAIMED
WATER, AND OTHER UTILITY RATES, FEES, CHARGES, AND BILLING
ADJUSTMENT POLICY FOR THE SARASOTA COUNTY UTILITIES SYSTEM.

f;

WHEREAS, the Board of County Commissioners of Sarasota County, Florida (hereinafter referred
to as the "Board"), is empowered to construct, operate, and maintain the Sarasota County Utilities System
within the boundaries of Sarasota County pursuant to Chapter 126, Article IT of the Sarasota County Code,
(hereinafter referied to as the "Utilities System"); and

WHEREAS, the Board is empowered to prescribe, fix, establish, and collect fees, rates, rentals, or
other charges (hereinafter collectively referred to as "Rates” or "Revenues") for the use of the facilities and
services furnished by the Utilities System, which shall be fixed and revised from time to time as necessary
to provide for the expense of operation, maintenance, and repair of the Utilities System, to retire outstanding
bonds, certificates, or other forms of debt, and to provide a margin of safety over and above the total amount
of any such expenses; and

WHEREAS, the Board has established separate resolution Rates for Customers (as defined in the
Sarasota County Public Utilities Department Water and Wastewater Rules and Regulations of the Utilities
System), and is required to deposit a portion of said Revenues into a fund for anticipated renewals,
replacements, extensions, and additions to the Utilities System; and

WHEREAS, the Board is empowered, pursuant to Chapter 126, Article II, Chapter 70, Articles VI
and VII of the Sarasota County Code, to establish, impose and collect Capacity Fees, previously known as
impact fees, on new connections to the Utilities System so that such new connections contribute a pro-rata
share of the costs of system capacity and capital facilities needed to provide service for such new
connections, which Revenues are not derived from the operation of the Utilities System.

WHEREAS, the Board shall annually adjust and increase the usage charges, as referenced in
Exhibit A, for any wholesale or bulk-service charges, including any transmission wheeling charges or
facility use charges imposed for the specific use of the Utilities System. Any other rate is determined to be
a service or usage fee that is applied monthly by the Utilities System (hereinafter referred to as "Applicable
Rates") by applying a Price Index adjustment factor (hereinafter referred to as "Price Index Factor")
annually. All indexed rates shall be promulgated, published, and implemented by the Board as required by
law anmually on or after June Ist of the year the Price Index Factor was established.

WHEREAS, such Rates encourage water conservation by Customers by establishing an inverted
tier water rate structure; and

WHEREAS, from time to time, a substantial increase in the volume of water has flowed through
the water meter to a Customer where the usage is unaccounted for, unexpected, or due to unusual or
extenuating circumstances, including, but not limited to, plumbing system damage due to accidents,
vandalism, or water theft, or other occurrences generally beyond that Customer's control (hereinafter
referred to as "Abnormal Event"); and
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WHEREAS, private plumbing systems can occasionally fail, causing a plumbing leak underground
or behind walls that is not readily visible to or detectable by a Customer and resulting in a substantial
increase in water consumption (hereinafter referred to as a "Concealed Leak”); and

WHEREAS, specific Customers may require water from the Utilities System to initially fill a new
swimming pool upon its original installation, and that water did not enter the sanitary sewer collection
system, so the initial pool fill should not count toward wastewater billing (hereinafter referred to as "Initial
Pool Fill"}; and

WHEREAS, in recognition of the financial impact these occurrences have on Customers, the
requirement under the Comity's outstanding utility bonds that all Customers pay for the services provided,
and the need to have a uniform billing adjustment policy, the Board finds it necessary to establish a written
policy for adjustments to Customer utility bills; and

WHEREAS, the Board desires such a policy be equitable, encourage Customers to proactively
inspect and promptly repair any defects on the plumbing side of the meter, and discourage ineligible and/or
. tepeat requests for billing adjustments; and

WHEREAS, the Board finds that because requested adjustments to Customers' utility bills must
be timely reviewed and made in keeping with the parameters set out in a uniform policy, it is appropriate
to authorize the County Administrator or their designee to approve such adjustments; and

WHEREAS, the Board deems this Resolution to be in the best interest of the public health, safety,
and welfare of the users of the Utilities System.

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners of Sarasota
County, Florida, in a public meeting duly assembled that:

The purpose and intent of the Sarasota County Public Utilities Rates and Billing Adjustment Policy
Resolution (hereinafter referred to as the "Policy"), attached hereto as Exhibits and incorporated herein by
reference, is to alleviate the financial impact to Customers due to a Concealed Leak, Initial Pool Fill, or
Abnormal Event (as those terms are defined in the Policy), while recognizing utility bond covenants
require all utility Customers to pay for services provided.

The Policy is just, equitable, and in keeping with good business practices, government administration, and
management,

The Policy is hereby adopted and shall be the governing policy for adjusting Customers’ utility system
bills.

The County Administrator or their designee is hereby authorized to approve adjustments to utility
bills for Utilities System Customers pursuant {o the purpose, intent, and provisions of the Policy.

Water, Wastewater, Reclaimed Water, and Other Utility Rates, Fees, and Charges addressed at this public

hearing, as set forth in Exhibits A, B, and C, and attached hereto and incorporated herein, are hereby
approved and adopted.
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6.

10.

The rates, fees, and charges set forth in the schedule attached hereto as Exhibit A will provide those funds
necessary to pay the cost of maintaining, repairing and operating the Water, Wastewater, and Reclaimed
Water System of the Utilities System, including funding the reserves for such purposes, and for
replacement, depreciation, necessary extensions of water distribution and wastewater collection lines, and
to cover the principal and interest on the utility bonds and other utility debt as such shall become due and
the reserves, therefore, and to provide a margin of safety for making such payments.

The fees, as set forth in the schedule attached hereto as Exhibit B, represent a new connection's pro-rata
share of the cost of providing system capacity and facilities to provide service for new connections and
will produce Revenues not in excess of those required to provide Water, Wastewater, and Reclaimed
Water System facilities to serve the additional demands and needs of the Utilities System.

The Revenue derived from the Water and Wastewater Facilities Capacity Fees as imposed and set forth in
Exhibit B attached hereto shall be used respectively for the exclusive purpose of funding the cost of
construction and financing facilities for a water source, treatment, storage, pumping and transmission of
the Water System and for facilities for treatment, transmission, disposal, and storage capacity of the
Wastewater System. Such Revenues shall not be used to replace existing components of either the Water
System or the Wastewater System, except to the extent that such replacement provides additional capacity
to the Water System or the Wastewater System. Said Revenues shall be maintained in separate funds and
are not to be considered as or commingled with any other funds of the Utilities System, including, but not
limited to, Revenues derived from the operation of the Utilities System.

The rates, fees, and charges, as set forth in Exhibits A and C, attached hereto and made a part hereof by
reference, are fair and equitable,

This Resolution supersedes and replaces Resolution No. 2023-137 and Resolution No. 2025-021 in their
entirety.

11. This Resolution and the Policy made a part thereof shall become effective immediately upon adoption.
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PASSED AND DULY ADOPTED BY THE BOARD OF COUNTY COMMISSIONERS
OF SARASOTA COUNTY, FLORIDA, this /& day of Nov. ¢ 2025

ATTEST:

KAREN E. RUSHING, Clerk of
Circuit Court and Ex-Officio Clerk

to the Board of County Commissioners
of Sarasota County, Florida

By: J)&Q’———/

Deputy Clerk
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Exhibit A
RATES, FEES AND CHARGES

Charges assessed by the Utility are governed by the established Resolutions, which outline applicable rates, fees,
charges, adjustments, policies, and procedures. While County Employees strive to provide accurate information, any
inadvertent omission or miscommunication of a rate, fee, charge, adjustment, policy, and/or procedure does not negate
a customer's responsibility as set forth in this governing Resolution, which is publicly available on the county website
for reference. Customers are encouraged to review this document to ensure awareness of all applicable fees.

L DEFINITIONS

A,

WATER / WASTEWATER SERVICE USAGE FEES AND CHARGES

All connected residential, muiti-family, and commercial units shall be charged a Monthly Readiness-to-
Serve Charge applicable to their customer classification, along with a consumption charge as specified
herein. Unconnecied residential, multi-family, and commercial units shall be charged the Monthly
Readiness-to-Serve Charge applicable to their customer classification, beginning on or after the 366th
day following written notification from the County that the Utilities System is available for connection.
These charges for unconnected units may be billed annually as a Non-Ad Valorem assessment through
an approved Municipal Services Benefit District.

MONTHLY READINESS-TO-SERVE CHARGE

A fixed monthly fee imposed on all residential, multi-family, and commercial units to cover the costs
associated with maintaining, operating, and ensuring the availability of utility services, regardless of
actual usage. This charge applies to both connected and, under specified conditions, unconnected
properties, as outlined in applicable regulations or agreements.

BILLING CHARGE

A mandatory monthly charge is applicable to all customer classes and services for each account. This
fee covers administrative and operational expenses, including customer service, meter reading, account
maintenance, postage, communrication, and the preparation and delivery of monthly bills. Additional
charges may be applied for services beyond standard billing, such as duplicate bills third-party billing,
and master bills.

WASTEWATER QUALITY FEE

This fee shall be applicable to all wastewater customer classes and services for each account per month
to assist in funding capital and operating costs for increased wastewater processing costs to improve
water quality.

RESIDENTIAL

Includes single-family homes, apartments, condominiums, and mobile homes.

COMMERCIAL

Any non-residential entity that uses water or wastewater services for business, institutional, or industrial
purposes. This includes, but is not limited to, retail stores, offices, restaurants, hotels, hospitals, schools,
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manufacturing facilities, warehouses, and other commercial establishments engaged in profit or non-
profit activities,

MULTI-FAMILY

A residential property designed to accommodate multiple separate households or living units within a
single building or complex. This includes but is not limited to, apartrent buildings, condominiums,
townhomes, and duplexes, where each unit is intended for separate occupancy.

. MASTER METERED

A single meter used to measure the total utility water/wastewater usage for multiple units or properties
within a residential, commercial, or multi-family development. The property owner or managing entity
is responsible for the entire bill, and individual units are not separately metered or billed by the utility
provider.

INDIVIDUALLY METERED

A water/wastewater service configuration where a dedicated meter is used to measure and bill utility
usage separately, allowing each customer to be directly responsible for their own utility charges based
on individual consumption.

IRRIGATION METERED

A separate water meter dedicated exclusively to measuring water usage for irrigation purposes, such as
landscape watering, lawn maintenance, and other outdoor water needs. This meter is billed independently
from potable water or wastewater services.

UNMETERED

A atility service configuration where water or wastewater usage is not measured by a meter. Charges for
unmetered service are billed by, but not limited to flat rates, estimated usage, or other predefined criteria
rather than actual consumption.

FIRE SAFETY RATES

A charge applicable to any private fire protection system connected to and dependent on the public water
system for its water supply. This includes, but is not limited to, booster pumps, sprinkler systems, and
private fire hydrants, designed to provide fire protection and/or fire suppression for a specific building
or property.

PRIVATE FIRE PROTECTION
A fire protection system owned and maintained by a private entity, such as a property owner, designed
to provide fire suppression or protection specifically for a building or property. This system relies on

water from a public or private water supply and may include equipment such as sprinkler systems, fire
hydrants, and booster pumps, but it is not connected to the public fire protection system.
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N.

0.

BULK USERS

A. Fire Hydrant Meters: The temporary use of fire hydrant meters is limited to 12 months unless
otherwise approved. Only one meter may be installed per hydrant; a second meter cannot be added
if one is already connected. Hydrants must have an available hose connection for firefighting
operations. The user must comply with departmental policy and pay applicable charges.

B. Wholesale Users: Franchised water utility companies that are connected to the Utilities System.

C. Flushing Meters: Meters installed by agreement necessary to maintain system
‘Water quality.

PHILLIPPI CREEK SEPTIC SYSTEM REPLACEMENT PROGRAM
(PCSSRP) SURCHARGE

A charge to recover the remaining portion of the property owner's cost for the wastewater collection
system in the PCSSRP area, not covered by the property's Non-Ad Valorem assessment.

The Equivalent Dwelling Unit (EDU) is determined by either the table adopted in Resolution No. 2021-
140 (as amended or replaced) or by referencing the wastewater capacity fees calculated for the property
in Exhibit B. Residential and commercial customers will be charged the Monthly Wastewater Surcharge
for 240 billing periods, starting on the first service bill after the 366th day following the property owner's
receipt of written notification from the County that the Utilities System is available for connection. For
new construction, the surcharge begins no later than the first service bill following connection to the
Utilities System.

INDUSTRIAL USE SURCHARGE

Adjustment of wastewater service charge for industrial customers to test the strength of effluent for
passive Biochemical Oxygen Demand (BODY) and/or Total Suspended Solids (TSS} shall be calculated
pursuant to Resolution No. 2022-186, as amended.

. FATS, OILS, AND GREASE (FOG) MANAGEMENT FEES AND CHARGES

Regulated Establishments

(As defined in Article VI, Chapter 126, Sarasota County Code of Ordinances)

The monthly FOG Management Program Fee applies to all wastewater customer classes and services for
each Regulated Establishment to cover costs associated with the administration of the FOG Management
Program and to improve operations of the wastewater collection system.

Master-metered accounts providing service to Regulated Establishments will encumber all fees and fines
associated with each specific Regulated Establishment. Any metered account that has vacated a
Regulated Establishment under the FOG Management Program must notify the Public Utilities division
in writing to have an inspection perforined to verify the removal of monthly fees for an associated
establishment no longer within the FOG Management Program.

Note:

Fees associated with the FOG Management Program will be added to the water and sewer monthly
service bill.
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GUARANTEED REVENUE FEES — WATER/WASTEWATER, DEVELOPER
AGREEMENT.

The fee commences after the county receives pre-paid capacity fees to reserve water or wastewater
capacity in accordance with the executed developer's agreement and ends upon the County's acceptance
of contributed facilities required to serve the units associated with the pre-paid capacity fees.

MISCELLANEOUS CHARGES

Charges are based on an hourly operating cost schedule maintained by the Utilities System. This schedule
may include, but is not limited to, labor, vehicle expenses, insurance, and replacement costs for various
services or requests.

ACCOUNT APPLICATION/TRANSFER FEE

A one-time charge applies when a customer requests for new utility service or to transfer service from
one location to another. This fee covers the administrative costs associated with processing the
application, setting up the account, and managing the service transfer.

SECURITY DEPOSIT FEES

Fees may be collected or billed at the time of application. Sarasota County may increase the deposit up
to three times the average monthly bill at the service location for reasons including meter tampering,
service discontinuance, late payments, non-payment, or default in automatic bill pay. The deposit may
be retained until the account is closed. Any watver of the deposit requires approval from the Public
Utilities Director or designee.

SECURITY DEPOSITS/WAIVER

Security deposits may be waived for the following customers:

a) Owners - Applicant satisfied identity check, has a satisfactory payment history, and owns the
property at the service location.

b) Tenants - Applicant satisfied identity check and has had an account with Sarasota County Public
Utilities within the past 12 months with a satisfactory payment history or enrolls in automatic bill
pay.

c) Builders/Contractors and Property Manager/Realtor - Applicant's satisfactory payment history.

d) Deduct Meter - If previously determined that the customer has paid a security deposit for the exact
location, another deposit is not due,

€) Wholesale Bulk Water Franchised Utility Companies - No deposit required.

SECURITY DEPOSIT INTEREST

Interest will be paid annually in January as a credit on the utility bill after the deposit has been on file
for a minimum of 12 consecutive months. The interest tate shall be established by Board resolution.

SECURITY DEPOSIT REFUNDS

Deposits may be refunded in the form of a credit on the utility account provided that in the prior 24
months, there has been no meter tampering, no discontinuance of service, no more than one late payment
or non-payment of account, and the deposit has been on file for 24 consecutive months. If such a deposit
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refund results in a credit balance, such credit balance shall be first applied to any other charges owed to
the Utilities System. Upon written request by the customer, the Utilities System may issue a refund for
any remaining credit balance.

Y. INSTALLATION OF NEW WATER & WASTEWATER SERVICE CHARGES

A. WASTEWATER L.OCATE CHARGE
The wastewater locate charge covers the cost incurred in determining the location of a wastewater
lateral when a developer or applicant requests such service.

B. PRESSURE SYSTEM (non PCSSRP)
All standard low-pressure pumping units with appurtenance supplied by the County for new
connections or the replacement of previcusly non-maintained units providing service to existing
customers will be provided at actual cost. If the County accomplishes the pumping unit installation,
the installation cost will include all abor, materials, and restoration costs. The property owner will
be responsible for installing all on-site wastewater service lines and connecting the low-pressure
pumping system, per the Utilities System specifications, to a properly rated electrical supply.

C. METER INSTALLATION FEE

The one-time meter installation charge applies to each new service to recover the Utility system's
connection cost,

D. WATER INSTALLATION FEE
Cost to tap a water main, if required, and to install a water service to the property line. The cost
includes all labor, materials, and equipment to install any required saddles, piping, valves, and
excavation but excludes the cost of the meter.

E. WASTEWATER INSTALLATION FEE
Cost to tap a wastewater line, if required, and to install a wastewater lateral to the property line or a
separate vacuum pit. The cost includes all labor, materials, and equipment to install any required
saddles, piping, valves, pit, and excavation.

Z. WATER AND WASTEWATER LINE EXTENSION FEE
This one-time fee applies to all new customers who connect to the existing water distribution lines
purchased or constructed by the Utility. The water or wastewater line extension fees are not subject to a
separate assessment, fee, or other charge designed to recover the cost of the Utility's investment in the
distribution lines.

AA. RECOVERY OF UNPAID LINE EXTENSION FEES

Uncollected Line Extension Fees resulting from a use change, fees not paid at the time of connection, or
fees deferred and not collected pursuant to any agreement previously approved by the Board may be
included as a $250 penalty fee for the first offense and a $500 penalty fee for repeat offense in addition
to the collecting unpaid utility and line extension fees owed to the utility post-connections. The monthly
recinring service charge will be billed for a period of up to 120 months on the monthly bill of the
customer currently receiving service at the location where the Fees were due but not collected. The
uncollected Fees may be paid in full at the customer’s option; once fully paid, the monthly recurring
service charge will terminate.

BB. ANNUAL PRICE INDEX RATE ADJUSTMENT

Sarasota County shall automatically adjust and increase the rates, fees, and charges identified in Exhibit
A under the sections entitled Water Service Usage Fees and Charges, Wastewater Service Usage Fees
and Charges (exclusive of the Wastewater Quality Fee), and Reclaimed Water Service Usage Fees and
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Charges (hereinafter referred to as “Applicable Rates”) annually by applying a price index factor
established for that year, as provided in the section, to offset the estimated effects of inflation on the cost
of operating and maintaining the utility system. All Applicable Rates so adjusted (hereinafter referred
to as “Indexed Rates”) shall be implemented by Sarasota County.

A. Adjustment Schedule:
Each implementation of Indexed Rates ("Rate Indexing”) shall be presented to the Board during a
public hearing. Rate Indexing shall not be employed more than once in any fiscal year, and the
Department shall implement the Indexed Rates on October 1st of the year in which the price index
factor was determined. Nothing herein shall preclude Sarasota County from making additional
changes to the Applicable Rates in any year through the adoption of a formal resolution.

B. Price Index Factor:

A price index adjustment factor expressed on a percentage basis as determined annually (hereinafter
referred to as "Price Index Factor™) shall be applied to the Applicable Rates to provide a general
recovery mechanism for the effects of inflation on the cost of providing water, wastewater, and reuse
services by Sarasota County. The Price Index Factor to be applied by Sarasota County shall be equal
to the annual water and wastewater utility price index approved and published by the Florida Public
Service Commission or its successor in function, which is generally published prior to April Ist of
each year. To the extent that the Florida Public Service Commission or its successor in function does
not publish a price index, the most recently approved and published index by the Florida Public
Service Commission or its successor shall be used, The Price Index Factor shall not be less than
zero percent (0%).

C. Determination of Indexed Rates:
The Applicable Rates shall be adjusted annually according to Section 17-A, Adjustment Schedule,
by an amount equal to the Price Index Factor determined in the prior fiscal year. The Indexed Rates
resulting from the application of the Price Index Factor shall be rounded to the nearest cent.

CC. ADDITIONAL RATE ADJUSTMENT

The Indexed Rates, as determined annually by the Sarasota County Board of County Commissioners
(hereinafter referred to as the "Board™), pursuant to Section 17, shall be further adjusted automatically
in accordance with the following implementation schedule to provide additional funds to support
increased operating costs and in support for funding additional capital improvements to the water,
wastewater, and reclaimed water utility facilities for the sustainability of utility service (hereinafter
referred to as "Additional Rate Adjustrment™). Without limiting the full authority of the Board to impose
the lawful rates necessary for the proper operation of the water, wastewater, and reclaimed water utility
systems, the Additional Rate Adjusiments have been identified as being required and have been approved
by the Board to support increased operating costs and in support for funding additional capital
improvements to the water, wastewater, and reclaimed water utility facilities for the sustainability of
utility service, including the issuance of additional bonds to finance capital improvements secured by a
pledge of utility

system revenues.
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II. RATES & FEES

MONTHLY BILLING CHARGE $3.20
WASTEWATER QUALITY FEE $1.00
RESIDENTIAL
Water - Individual Metered Unit
Readiness-to-Serve Charge $19.58
Consumption charge per 1,000 gallons
0 to 4,000 $3.36
4,001 to 8,000 $4.23
8,001 to 12,000 $7.33
12,001 to 18,000 $12.13
Greater than 18,000 $16.94
Wastewater — Individual Metered Unit
Readiness-to-Serve Charge $23.60
Consumption charge; per 1,000 gallons; capped at
10,000 gallons; based on water meter consumption $11.96
Wastewater - Unmetered - Individual Unit
Readiness-to-Serve Charge, including
4,000 gallons of consumption $71.44
MULTI-FAMILY
Water - Master Metered
Readiness-to-Serve Charge $12.71
Consumption charge; per 1,000 galions; per dwelling unit
0 to 3,000 $3.36
3,001 to 6,000 $4.23
6,001 to 9,000 $7.33
9,001 to 12,000 $12.13
12,001 & Greater $16.94
Wastewater - Master Metered
Readiness-to-Serve Charge $15.39
Consumption charge; per 1,000 gallons; per dwelling unit; capped at
10,000 gallons; based on water meter consumption $11.96
Wastewater - Unmetered Master Metered
Readiness-to-Serve Charge, including
3,000 gallons of consumption $47.39
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COMMERCIAL

Water - Metered
Readiness-to-Serve Charge by meter size

5/8” $19.58
1" $48.95
IR% $97.84
2" $156.57
3 $293.57
4” $489.28
6” $978.58
8 $1,761.40
107 $2,250.69
Consumption charge per 1,000 gallons $4.37
Wastewater - Metered
Readiness-to-Serve Charge by meter size
5/8” $23.60
1”7 $59.01
|R%% $118.09
2” $188.96
3” $354.28
4 $590.60
6” $1,180.91
8” $1,889.45
107 $2,716.05
12” $3,567.30
Consumption charge per 1,000 gallons $11.96
Wastewater - Unmetered
Monthly Service Charge by meter size
5/8” Equivalent Meter includes 6,000 gallons of consumption $95.36
1* Equivalent Meter includes 15,000 gallons of consumption $238.42
11/2” Equivalent Meter includes 30,000 gallons of consumption $476.91
2” Equivalent Meter includes 48,000 gallons of consumption §763.06
IRRIGATION
Water - Metered
Readiness-to-Serve Charge by meter size
5/8” $19.58
1” $48.95
[w $97.84
2” $156.57
3” $293.57
4 $489.28
&” $978.58
8 $1,761.40
Consumption charge per 1,000 gallons $8.88
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SEPTAGE RECEIVING

Security Deposit $1,500.00
Consumption charge; per gallon 50.13
FIRE SAFETY RATES
Commercial and Private Fire Protection Only
(Residential, Multi-Family, or Commercial)
Monthly readiness-to-Serve Charge (regardless of usage) based on fire line size.
Up to 27 $13.05
3” $24.47
4 $40.78
6”7 $81.54
g $146.78
107 $187.56
127 $350.65
Consumption charge per 1,000 gallons Neo Charge
Residential Multi-Family Master Metered
Monthly Readiness-to-Serve Charge (regardless of usage) based on fire line size.
All Sizes included in the Readiness-to-Serve charge of:
Residential $19.58
Multi-Family Master Metered $12.71
Consumption charge per 1,000 gallons No Charge
Consumption of Water Unrelated to Fire Service through a Commercial Fire Line, a
Multi-Family Master Metered Fire Line, or a Private Fire Protection System
Consumption charge per 1,000 gallons $4.37
BULK USERS
Fire Hydrant Meters — All Sizes
Deposit Actual Cost
Stolen, Missing, or Damage to meter Actual Cost
County installation & disconnect fee; payable in advance $100.00
Contractor installation & disconnect fee No Charge
Monthly readiness-to-Serve Charge $163.22
Consumption Charge; per 1,000 gallons $4.37
Wholesale Users
Franchised Water Utility Companies connect to the Utilities System
Monthly Readiness-to-Serve Charge (regardless of usage) No Charge
Consumption charge; per 1,000 gallons $5.69
Flushing Meters
Meters installed by agreement necessary to maintain system water quality,
Monthly Readiness-to-Serve Charge (regardless of usage) $6.85
Consumption charge; per 1,000 gallons $4.37

PHILLIPI CREEK SEPTIC SYSTEM REPLACEMENT PROGRAM (PCSSRP) SURCHARGE

Monthly Wastewater Surcharge, per equivalent dwelling unit
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INDUSTRIAL USE SURCHARGE

Independent Laboratory Testing Charge — Not to Exceed

FATS, OILS, AND GREASE (FOG) MANAGEMENT FEES AND CHARGES

FOG Management Program Monthly Fee; per regulated establishment

Fees

Late Submission (>30 days after receipt by Regulated Establishment) of Regulated Establishment
Survey

Late Submission (after the 15% of the applicable month due) of Quarterly Hauler Report
Re-inspection Fee per re-inspection

Grease Haulers
Annual Operating Fee

RECLAIMED WATER SERVICE USAGE FEES AND CHARGES

Security Deposit

Monthly Readiness to Serve Charge (regardless of usage)

Utilities-provided system storage and pumping facilities

Consumption Charge; per 1,000 gallons

Effluent reclaimed water customers who provide their own effluent storage and pumping facilities.
Consumption charge; per 1,000 gallons

GUARANTEED REVENUE FEES —
WATER AND WASTEWATER, DEVELOPER AGREEMENT

Accrued monthly from receipt of payment of capacity fees to acceptance of contributed water
facilities (per equivalent dwelling unit)

Accrued monthly from receipt of payment of capacity fees to acceptance of contributed wastewater
facilities (per equivalent dwelling unit)

MISCELLANEOUS CHARGES

Service Charge for Meter reading/re-read, turn-ons, turn-offs, or any other request by a customer for
meter disconnect or another courtesy/emergency during normal working hours per visit.

After Hours Connect/Reconnect Charge; per visit

Account Research Fee; per hour

Lien Research Fee

Missing Meter Box Lid Fee {Admin Cost)

Field Research requested by the customer; per hour

Fire Flow Test, customer request; per hydrant

Fire Hydrant Meter Not Returned to the Utility-installed location

Obtain Fire Hydrant Meter Reading (if no reading is submitted before 90 days)
Force Main pressure test, by request; per test

Install new Fire Hydrant Assembly

$200.00

$16.67

$100.00
$100.00
$100.00

$200.00

No Charge
35.66

50.50

$0.27

$4.85

$6.27

$25.00
$50.00
$25.00
$50.00
$30.00

$30.00
$50.00
$5006.00
$30.0¢
$50.00
Actual Cost
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Return Check/ACH Service Stop Payment Charge -
Assessed for any check returned by a financial institution due to a customer-initiated stop payment
due to the accidental submittal of a significant online overpayment.

Return Check/ACH Service NSF Charge -

Assessed based on the face value of the check declined by a financial institution.
%50 or less

$50.01 to $300.00

$300.01 to $800.00

$800.01 or Greater - Assessed based on face value

Active Account Late Charge on 1% notice of a past due balance
$5.00 or greater. Government entities may be exempt.

Active Account Late Charge on subsequent notice of a past due balance

when 1% notice was not resolved. Government entities may be exempt.

Active Account Delinquency Notice Charge

Instaliment Loan Program Application Process Fee

Installment Loan Program Late Charge

Sarasota County Clerk of Circuit Court Doc Stamp (amount is based on Installment Payment
Program amount)

Sarasota County Clerk of Circuit Court Intangible Tax

(amount is based on Installment Payment Program amount)

Duplicate Monthly bill; per bill

Duplicate Delinquent notice exceeding $5.00; per bill

Raise Water Line Service, including all appurtenances

Remove the meter for non-payment due to unauthorized usage (In addition to Disconnect Fees)
Replace or reinstall missing or damaged meter;

5/8”

1" and larger

Replace meter box and lid;

5/8”

1" and larger

Meter Calibration Test, per customer’s required written request, A charge will apply if the meter
meets American Water Works Association (AW WA) standards

5/8”

1" and larger

Meter Tampering Charge — Moving the meter, removing lock, breakage, deliberate blockage, etc.;
First Occurrence

Subsequent Occurrences

Unauthorized Connection/Without Meter/Meter bypassed/Remove Curb Stop Lock

First Occurrence

Subsequent Occurrences

Sarasota County reserves the right to seek civil penalties for meter tampering and unauthorized
connections pursuant to Section 812.14(5), Florida Statues

The cost to the customer for refocation, adjustment, or replacement after the initial installation of
mains, fire hydrants, fire services, service lines, meters, and meter boxes will be the cost incurred by
the county. The above are the minimum charges. Maximum charges will depend on whether
additional labor and restoration costs are required.

ACCOUNT APPLICATION/TRANSFER FEE

Application Fee for new service or service transfer may be requested by phone, in person, online,
malil, or fax,

-15-

$30.00

$25.00
$30.00
$40.00
5% of check

$2.00

1.5 % of Past
Due Balance
$5.00

$25.00

1.5%

Varies

Varies
$0.50
$0.50

Actual Cost
$80.00

$208.00
Actual Cost

$65.00
Actual Cost
$25.00

Actual Cost

$150.00
$500.00

$500.00
$1,000.00

$15.00
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SECURITY DEPOSIT FEES
‘Water

Individually metered residential (all meter sizes)

Commercial and Master-Metered Multi-Family, by meter size.
5/8”
1 L4
1%~
2’5
3’!
43’
6!1
8!!
10"
12

Fire Hydrant

Irrigation
Individually metered residential (all meter sizes)

Wastewater
Individually metered residential (all meter sizes)

Commercial and Master-Metered Multi-Family, by meter size,
including unmetered and metered-wastewater commercial customers
5/8”

1"

1 Vziﬁ

2”

3!,

4!’

611

81?

i 0!!

l 2”

Septage
SECURITY DEPOSITS/WAIVER
Security deposits may be waived for the following customers:
SECURITY DEPOSIT INTEREST

Interest will be paid annually in January as a credit on the utility bill after the deposit has been on file
for a minimum of 12 consecutive months. The interest rate shall be established by Board resolution.

SECURITY DEPOSIT REFUNDS

Deposits may be refunded in the form of a credit on the utility account provided that in the prior 24
months, there has been no meter tampering, no discontinuance of service, no more than one late
payment or non-payment of account, and the deposit has been on file for 24 consecutive months. If
such a deposit refund results in a credit balance, such credit balance shall be first applied to any other

$75.00

$75.00
$188.00
$375.00
$600.00
$1,500.00
$1,875.00
$2,500.00
$4,500.00
$5,500.00
$7,000.00

Sece Page 8§

$73.00

$75.00

$75.00
$188.00
$375.00
$600.00
$1,500.00
$1,875.00
$2,500.00
$4,500.00
$5,500.00
$7,000.00

See Page 9

See Page 4
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charges owed to the Utilities System. Upon written request by the customer, the Utilities Systems
may issue a refund for any remaining credit balance.

NEW WATER SERVICE - METER INSTALLATION FEE
5/8”
117
1w
2’1
3” or larger

NEW WASTEWATER SERVICE CONNECTION CHARGES

Wastewater Locate Charge

Lateral Locate Charge for field locate and flag; payable in advance

Lateral Locate Charge requiring closed-circuit TV equipment payable in advance
Lateral Locate Charge requiting excavation; agreement to pay

Pressure System (non PCSSRP) or Grinder System
Pressure System — Single Family Only

INSTALLATION OF NEW SERVICE CHARGES

WATER

Tap Size Type of Pipe Cost

All Sizes PVC, AC, DI Actual Cost
WASTEWATER

Tap Size Type of Pipe Cost

All Sizes PVC, VCP, AC, DI Actual Cost

WATER LINE EXTENSION FEE
Per Equivalent Dwelling Unit (EDU)

WASTEWATER LINE EXTENSION FEE

Per Equivalent Dwelling Unit (EDU)

RECOVERY OF UNPAID LINE EXTENSION FEES

Uncollected Line Extension Fees resulting from a use change, fees not paid at the time of connection,
or fees deferred and not collected pursuant to any agreement previously approved by the Board may
be included as a $250 penalty fee for the first offense and a $500 penalty fee for repeat offense in

$215.17
$300.69
$587.23
$638.70
Actual Cost

$50.00
$200.00
Actual Cost

Actual Cost

$1,000.00

$1,500.00
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addition to the collecting unpaid utility and line extension fees owed to the utility post-connections.
The monthly recurring service charge will be billed for a period of up to 120 months on the monthly
bill of the customer currently receiving service at the location where the Fees were due but not
collected. The uncollected Fees may be paid in full at the customer’s option; once fully paid, the
monthly recurring service charge will terminate.

ANNUAL PRICE INDEX RATE ADJUSTMENT

Adjustment Schedule

Each implementation of Indexed Rates (“Rate Indexing”) shall be presented to the Board during a
public hearing. Rate Indexing shall not be employed more than once in any fiscal year, and the
Department shall implement the Indexed Rates on October 17 of the year in which the price index
factor was determined. Nothing herein shall preclude Sarasota County from making additional
changes to the Applicable Rates in any year through the adoption of a formal reselution.

Determination of Indexed Rates

The Applicable Rates shall be adjusted annually according to Section 17-A, Adjustment Schedule,
by an amount equal to the Price Index Factor determined in the prior fiscal year. The Indexed Rates
resulting from the application of the Price Index Factor shall be rounded to the nearest cent.

ADDITIONAL RATE ADJUSTMENT

‘Wastewater Service Usage Fees and Charges

The Indexed Rates, as determined based on the application of the Price Index Factor for the applicable
Wastewater Service and Usage Fees and Charges as defined in Section 17, shall be further adjusted
automatically by 5.0% for each fiscal year beginning January 8, 2020, through the fiscal year
beginning October 1, 2028.
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Exhibit B
WATER AND WASTEWATER FACILITIES CAPACITY FEES

In the event special assessments are levied on properties to recover the costs of County installation of water and/or
wastewater lines, the special assessment shall include all costs associated with the installation and the pro-rata cost
for engineering and construction of the lines.

1. WATER FACILITIES CAPACITY FEE

Per Equivalent Dwelling Unit (EDU) $4,250.00

In furtherance of the implementation of the Sarasota County Water Facilities Capacity Fees, Chapter 70, Article VI of
the Sarasota County Code, the Board hereby establishes system-wide service area water Capacity Fees.

This Capacity Fee shall apply to all new or additional equivalent dwelling units (EDUs) connected to any water system
served by the Utilities System through either a new or existing meter connection or new and additional EDUs of
Franchise Utility companies connected to the Utilities System. There shall be a minimum $1.00 EDU charge per
water connection,

All Capacity Fees for new construction shall be paid prior to the issuance of a building permit

The Equivalent Dwelling Unit (EDU) table was adopted by a separate reselution, Resolution NO, 2021-140, and as
may be amended and replaced, shall be used to calculate Water Facilities Capacity Fees.

All Capacity Fee Quotes are subject to change and will be determined by the most recent approved resolution in effect
at the time of filing for a permit. The quoted amounts provided are estimates and may be adjusted in accordance with
any updated resolutions adopted prior to permit issuance,

2. WASTEWATER FACILITIES CAPACITY FEE

Per Equivalent Dwelling Unit (EDU) $4,480.00

In furtherance of the implementation of the Sarasota County Wastewater Facilities Capacity Fees, Chapter 70, Article
VII of the Sarasota County Code, the Board hereby establishes system-wide service area wastewater facilities Capacity
Fees.

This Capacity Fee shall apply to all new or additional equivalent dwelling units (EDUs) connected to any water system
served by the Utilities System through either a new or existing meter connection or new and additional EDUs of
Franchise Utility companies connected to the Utilities System. There shall be a minimum $1.00 EDU charge per
wastewater connection,

All Capacity Fees for new construction shall be paid prior to the issuance of a building permit

The Equivalent Dwelling Unit (EDU) table was adopted by a separate resolution, Resolution NO. 2021-140, and as
may be amended and replaced, shall be used to calculate Water Facilities Capacity Fees.

All Capacity Fee Quotes are subject to change and will be determined by the most recent approved resolution in effect

at the time of filing for a permit. The quoted amounts provided are estimates and may be adjusted in accordance with
any updated resolutions adopted prior to permit issuance.
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3. CURRY CREEK WASTEWATER CAPACITY FEE COMPONENT
Per Equivalent Dwelling Unit (EDU) $187.65

A credit against the wastewater capacity fee at the time of application for a building permit in the amount of $1,188.72
per acre or the calculated EDUs for the parcel, whichever is less, calculated pursuant to Ordinance No. 93-039, as may
be amended, or replaced and Resolution No. 93-247, as may be amended or replaced.

4. RECOVERY OF UNPAID CAPACITY FEES

Uncollected Capacity Fees resulting from a change in use, Fees not paid at the time of comnection, or Fees deferred
and not collected pursuant to any agreement previously approved by the Board may be included as a $250 penalty fee
for the first offense and a $500 penalty fee for repeat offense in addition to the collecting unpaid utility and capacity
fees owed to the utility post-connections. The monthly recurring service charge will be billed for a period of up to
120 months on the monthly bifl of the customer currently receiving service at the location where the Fees were due
but not collected. The uncollected Fees may be paid-in-full at the customer’s option; once fully paid, the monthly
recurring service charge will terminate.
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Exhibit C
BUILDING PERMIT, UTILITY CONSTRUCTION
PERMIT AND INSPECTION FEES

5. BUILDING PERMIT REVIEW FEE

A review fee to administer the requirements of Exhibit B and Resolution No. 2021-140, as may be amended or
replaced, shall be collected at the time of submittal] of the building permit application.

Per Permit Review $40.00

6. UTILITY CONSTRUCTION REVIEW DEPOSITS AND BILLED SERVICES

The hourly rates for Utilities System staff to provide review and inspection services to administer the requirements of
the Sarasota County Code and state regulations for the construction of public water and wastewater collection,
pumping, transmission, distribution, treatment, and disposal systems. All applicants seeking a Utility construction
Permit must pay the following fees as initial deposits against which permitting activities will be charged. If the deposit
is not sufficient to cover all permit review activities, then the applicant will be required to provide an additional
deposit(s) to cover the costs of the remaining anticipated permit review activities based on the hourly rates contained
herein, and further permit review activities may be suspended until the additional deposit is provided. Any portion of
the total amount of all deposits that exceeds the costs of the billed services will be refunded to the applicant upon
receipt of a written request when closing out the project. Any amount due for the total cost of the billed services that
exceeds the total amount of all deposits shall be due and payable prior to the final acceptance of the facilities
constructed pursuant to the Utility Construction Permit by the Utilities System.

1. DEPOSITS FOR UTILITY CONSTRUCTION REVIEW AND PERMIT FEES:

Initial deposit for Utilities Construction Review, due and payable immediately following the grant of
construction authorization by Sarasota County Development Services.

$1,000.00

Deposit to fund the Cost of the Utilities Construction Review, due and payable prior to the issuance of a
Utilities Construction Permit;

6.5% of Construction Cost,

With 2 maximum of $40,000.00
and a minimum of $360.00
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2. HOURLY RATES FOR UTILITY CONSTRUCTION REVIEW SERVICES:

The hourly rates to recover the costs of Utility System personnel who are providing review and inspection
services related to Utility Construction Review

Technical Specialist Field Reviewer $50.65/Hour
Plans & Field Reviewer 1 $75.50/Hour

Plans & Field Reviewer II $86.48/Hour

Plans & Field Reviewer 111 $96.34/Hour

Permit Coordinator I $54.50/Hour

Permit Coordinator II $70.10/Hour

Permit Coordinator I $75.50/Hour

Manager $121.54/Hour

Rates for contract personnel to provide construction review and/or inspection services
related to Utility Construction Review: At Costs Plus 3.5%

3. BULK WATER LINE FLUSHING FEE

A Fee-based on five times the Initial Volume for the diameter of the pipe installed in lengths of 1,000 feet or
faction thereof, times the consumption charge with a minimum charge of $100.00. See the following table
for the total volumes per 1,000 lineal feet of pipe with standard pipe diameters ranging from 4” to 24"

An example of the calculation of the fee, based on the charge below:

7,000 lineal feet of 8" diameter pipe — 13,055 gallons x 7 = 91,385 gallons (total volume) / 1,000 gallons =
01.385 x $3.19 = §291.52.

Consumption charge, per 1,000 gallons $3.1%
Bulk Water Flushing Fee
Pipe Size (Enches) Diameter Length Feet Initial Volume Gallons  Total Volume Gallons

4" 1,000 653 3,265

6” 1,000 1,468 7,340

g 1,000 2,611 13,055
16 1,000 4,079 20,395
127 1,000 5,874 29,370
16” 1,000 10,442 52,210
18" 1,000 10,442 66,080
24 1,000 23,495 117,475
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II.

Exhibit D
ADJUSTMENT POLICY

DEFINITIONS

A.

Abnormal Event

A substantial, unexpected, and unaccounted-for increase in water usage recorded by a Sarasota
County Public Utilities water meter resulting from unusual or unexpected circumstances. These may
include plumbing system damage caused by accidents, vandalism, water theft, or other events
beyond the Customer's control.

Concealed Leak

A non-visible or readily apparent loss of water occurring underground, within walls, or beneath a
foundation, resulting in a significant increase in water conswmption recorded by a Sarasota County
Public Utilities water meter.

Initial Pool Fill

A one-time use of water provided by Sarasota County Public Utilities to fill a newly permitted
swimming pool upon its original installation. The water is used for wastewater billing caleulations
despite not entering the Utilities' sanitary sewer collection system. A wastewater billing credit is
available for this use and is limited to one instance per pool per property owner.

Adjustments Not Considered

Landscaping-related issues (such as new or replacement sod), Water loss resulting from running or
leaking items such as garden hoses, spigots, faucets, toilets, using a pressure washer, automatic pool
fillers, and similar fixtures. Please note that this is not an exhaustive list of preventative maintenance
items homeowners are responsible for maintaining.

Customer

Used and defined herein as defined in the currently effective Sarasota County Public Utilities
Department Water & Wastewater Rules & Regulations Resolution (hereinafter referred to as "Rules
and Regulations™).

WATER BILLING ADJUSTMENTS

Residential and Multi-Family Customer Accounts

The adjustment calculation method for Residential and Multi-Family Customer Accounts involves
determining the average cost of water based on the average consumption over the past twelve (12) months,
the applicable tier, and the consumption charge outlined in Sarasota County Public Utilities' rate resclution
at the time of billing, multiplied by the total usage recorded by the water meter. New customers with less
than six (6) months of data, the available consumption records will be used to calculate the average.

Commercial Customers are billed a single consumption charge for water and are not eli gible for adjustments.
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Iv.

WASTEWATER BILLING ADJUSTMENTS

Residential and Multi-Family Customer Accounts

Wastewater usage credit adjustments shall be calculated using the consumption rate as determined by the
Utilities' rate resolution in effect at the time of billing. Wastewater usage credit adjustments are subject to
monthly billing caps based on Customer class. If sewer billing is not based on metered usage, no sewer usage
adjustments shall be allowed.

OTHER BILLING ADJUSTMENTS

A.

Undercharges

The Utility may not back bill undercharges to a customer’s account resulting from a non-equipment-
reiated utility error. In cases where undercharges occur due to an equipment error, and the Utility can
obtain an accurate reading of usage, the customer shall be required to pay the undercharges over the
same period of months during which the undercharges occurred. For undercharges that do not result from
a utility error, the total amount billed for the undercharges shall not exceed forty-cight {48) months from
the date the issue was identified.

Overcharges

Utilities may issue credit for any overcharges to a customer’s account for any period up to twelve (12)
months from the date the issue was identified. Customers may not request credits or refunds for
overcharges occurring more than forty-eight (48) months prior to the request. Upon receiving a written
request from the customer, the utility may issue a refund for any remaining credit balance.

Irrigation Only Accounts

No credit adjustment will be provided for irrigation-only accounts, regardless of class, unless approved
by the County Administrator or their designee.

Late, Delinquent, and Miscellaneous Charges

Accumulated Late charges incurred during a billing investigation may be adjusted upon approval.
Customers may also request consideration for an adjustment for miscellaneous charges on a case-by-
case basis. Other credit adjustments to accounts due to unusual or extenuating circumstances generally
beyond the control of the customer may be considered on a case-by-case basis. In all cases, any
adjustments made are subject to the County Administrator’s or the designee’s approval.

Emergency Declaration

During a declared State or County Emergency, residential customers who experience an above-average
increase in water usage through their meter and can provide evidence that the increase was directly
caused by the event in the declared emergency may be eligible for an additional Abnormal Event
adjustment. This adjustment is based on extraordinary and extenuating circumstances related to the
emergency. Requests for such adjustments must be submitted no later than twelve (12) months after the
date the emergency was declared.
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VIIL.

ELIGIBLE CUSTOMERS:

1. Customers must have at least three (3) months’ service at the premises experiencing a concealed leak,
initial pool fill, or abnormal event that caused a substantial increase in water usage on the customer's
side of the water meter and did not enter the sewer system.

2. Has not received an adjustment in the past twelve (12) months.

Usage has returned to normal on the monthly read following the repairs

4. The account must be at a current balance status prior to applying for an adjustment. The customer is
responsible for all billing until receipt of written notification of leak adjustment or denial

(W8]

CUSTOMER SUBMITTAL REQUIREMENTS:

Customers must submit a written adjustment request online at Scgov.net by searching for "adjustment" and
completing the form within three (3) months of resolving a Concealed Leak, Abnormal Event, or the initial
fill of a permitted pool, or of any other unusual or extenuating circumstance. The request must include:

1. A detail of the leak cause, method used to discover the leak, date repair started & finished, details
of the completed repair. In the case of an unusual or extenuating circumstance not pertaining to
consumption, submittal of a written request would be the only requirement.

2. A copy of a stamped paid-in-full receipt (if a plumber repaired the leak), printed on letterhead
detailing materials and labor. If the plumber’s bill is not on letterhead, the bill must have the
plumber’s state certification number.

1. If repairs are made by someone other than a licensed plumbing company, A copy of
a stamped paid-in-full document detailing materials (receipts are required) and a
detail of the labor taken to complete the repair will be required.

3. For pool fill: A copy of the permit for the pool installation and a copy of a paid-in-full receipt
detailing materials, labor, and the date of the completed installation,

4. Refusal to hire a vendor to identify a leak and/or confirm no leak found would require the customer
to submit a typed, signed, and notarized attestation confirming their refusal, no leaks or repairs were
completed, and confirmation that they checked the meter and confirmed it is not spinning,

L. Once received, the county will review to confirm that usage has returned to the
average usage.

Customers will receive written confirmation of their adjustment status within ninety (90} days of receipt.

ADJUSTMENT PROCEDURES:

L. Utilities shall compare the current usage to the usage for the six (6) month period prior to the Concealed
Leak, Abnormal Event, or Initial Pool Fill to determine that the usage has returned to normal.

2. No credit adjustment shall be provided for more than two (2) consecutive months.

3. Water & Wastewater credit adjustments are limited to one (1) per account within the last twelve (12)
months.

4. Any adjustment issued will be applied to the customer's account against future bills.
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