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PUBLIC UTILITIES  
Application for  
New Water/Wastewater Service 

For more information: 

Welcome to Sarasota County! 
If you have just purchased, rented, or leased a 
property, you will need to activate water and 
wastewater service. To start your new service, 
the following is required with your application:

• � Social Security number or two forms of 
valid identification i.e., Driver License  
or State Identification Card, Passport, 
Military ID, Birth Certificate or a Recent 
Utility Bill (within 30 days).

• � If home purchase: A notarized deed,  
signed settlement statement or record 
form Sarasota County Property Appraiser.

• � If renting/leasing: A signed lease 
agreement. If managed by a property 
management company, a copy of the 
management agreement. Sub-leases are 
not accepted. 

• � Application fee.

Residential Accounts

Commercial Accounts

Security Deposit
A security deposit is required to establish an  
account and will be collected or billed upon 
application for service.   

Service Activation Schedule
Same day activation applies to:
Applications submitted and received BEFORE 
noon Monday –Thursday or by 4 p.m. on Friday. 
Next business day activation applies to:
Applications submitted and received AFTER noon 
Monday – Thursday or after 4 p.m. on Friday.

Autopay Convenience
If you are a new customer, and you wish to set up 
autopay (using a debit/credit card or eCheck), you 
can create an account using the Sarasota County 
Public Utilities Customer Self-Service portal. 

The system accepts Visa, MasterCard, Discover, 
American Express or a bank-issued debit card. 
Use this link or the QR code below for instructions 
on how to register for a new portal account.

Visit scgov.net/BillPay 
Call 941-861-6790
Email utilitybill@scgov.net 
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