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To make a one-time payment in the customer 
self-service portal:
1.	 Go to scgov.net/BillPay. Click on ONE-TIME PAYMENT.  
	 On the next screen, enter your account number, select the  
	 “I’m not a robot” checkbox, click Next and follow the prompts.

To set up autopay for your account in the portal:
1.	 Go to scgov.net/BillPay and click on  CREATE A NEW ACCOUNT.  
	 On the next screen, in the Login box, click on Sign Up Now next to  
	 “Don’t have an account?”.

2.	 Enter your information into the following fields:
	 •	 First and Last Name, enter a password and click Next.
	 •	 Enter your email address and click Next.
	 •	 Go to your email inbox and copy the six digit verification code  
		  you received from scgovutility.com and enter it in the  
		  Verification Code field, and click Next.
	 •	 Enter the Account Number and Activation Code from your  
		  current bill.

3.	 Click Create Account. You will be taken to your portal home page.

4.	 On the home page, go to the Preferences box (bottom right-hand  
	 corner of the page), select the Enroll in Automatic Payments button.  
	 You will be prompted to complete your setup.

Need help getting started?
Visit scgov.net/BillPay
Call 941-861-6790
Email utilitybill@scgov.net  

Utilities payments 
should be as simple and 
convenient as possible. 

That’s why we are 
improving and  

offering a customer  
self-service portal.

Paying your 
Sarasota County 
utility bill has 
never been easier

Learn more at � 

scgov.net/BillPay

phone: 941-861-6790                  

email: utilitybill@scgov.net


