
How To Request An Environmental Inspection  

 

 
 
Description 
This guide provides the steps to request an inspection on Environmental Protection 
records. 

 
Steps 
1. After logging on to Accela Citizens Access (ACA) (if you do not have an account, please 

follow the instructions for registering an account with ACA), click on My Records. Use the 
arrow to expand the Community Development header. 

 
 
2. Select the record you want to request an inspection for.  
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3. Select Record Info, then Inspections.  

 
 
4. On the Inspections page, click the blue Inspections link to request a new inspection. If there 

is already a pending inspection, click Actions then Request.   
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5. Select the inspection you want to request from the list, then click Continue.  

 
 
6. Check that all information is correct or add a new contact by clicking Change Contact, then 

click Continue.  
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7. Add any additional notes to the request, then click Finish.  

 
 
8. You will now see your requested inspection(s) and their status. Staff have received your 

request and will assign and schedule the inspection shortly. 

 
 
If you have any questions, contact Environmental@scgov.net for assistance. 

mailto:Environmental@scgov.net

