RESOLUTION NO. 2023-/ |

RE: Adoption of Sarasota County Public Utilities Billing Adjustment Policy =
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WHEREAS, the Board of County Commissioners of Sarasota County, Florida=(hereinafter the
"Board"), is empowered to construct, operate, and maintain the Sarasota County Public Utiliti€s"System
(hereinafter referred to as the "Utilities System") within the boundaries of Sarasota County pursuant to
Chapter 126, Article II of the Sarasota County Code; and

WHEREAS, the Board is empowered to prescribe, fix, establish, and collect fees, rates, and
other charges (hereinafter referred to collectively as "Rates") for the use of the facilities and services
furnished by the Utilities System, to retire outstanding bonds, certificates or other forms of debt, and to
provide a margin of safety over and above the total amount of any such expenses; and

WHEREAS, the Board has established separate resolution Rates for Customers (“Customers”
as defined in the Sarasota County Public Utilities Department Water and Wastewater Rules and
Regulations of the Utilities System); and

WHEREAS, such Rates encourage water conservation by Customers by establishing an inverted
tier water rate structure; and

WHEREAS, from time to time, a substantial increase in the volume of water has flowed through
the water meter to a Customer where the usage is unaccounted for, unexpected, or due to unusual or
extenuating circumstances, including, but not limited to, plumbing system damage due to accidents,
vandalism, or water theft, or other occurrences generally beyond that Customer’s control (hereinafter
referred to as "Abnormal Event"); and

WHEREAS, private plumbing systems can occasionally fail, causing a plumbing leak
underground or behind walls that is not readily visible to or detectable by a Customer and resulting in a
substantial increase in water consumption (hereinafter referred to as a “Concealed Leak™); and

WHEREAS, specific Customers may require water from the Utilities System to initially fill a
new swimming pool upon its original installation, and that water did not enter the sanitary sewer
collection system, so the initial pool fill should not count toward wastewater billing (hereinafter referred
to as “Initial Pool Fill”); and

WHEREAS, in recognition of the financial impact these occurrences have on Customers, the
requirement under the County's outstanding utility bonds that all Customers pay for the services
provided, and the need to have a uniform billing adjustment policy, the Board finds it necessary to
establish a written policy for adjustments to Customer utility bills; and

WHEREAS, the Board desires such a policy be equitable, encourage Customers to proactively
inspect and promptly repair any defects on the plumbing side of the meter, and discourage ineligible
and/or repeat requests for billing adjustments; and

WHEREAS, the Board finds that because requested adjustments to Customers’ utility bills must
be timely reviewed and made in keeping with the parameters set out in a uniform policy, it is appropriate
to authorize the County Administrator or their designee to approve such adjustments; and
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WHEREAS, the Board deems this Resolution to be in the best interest of the public health,

safety, and welfare of the users of the Utilities System.

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners of Sarasota
County, Florida, in a public meeting duly assembled that:

1.

The purpose and intent of the Sarasota County Public Utilities Billing Adjustment Policy
(hereinafter referred to as the "Policy"), attached hereto as Exhibit A and incorporated herein by
reference, is to alleviate the financial impact to Customers due to a Concealed Leak, Initial Pool
Fill, or Abnormal Event (as those terms are defined in the Policy), while recognizing utility bond
covenants require all utility Customers to pay for services provided.

The Policy is just, equitable, and in keeping with good business practices, government
administration, and management.

The Policy is hereby adopted and shall be the governing policy for adjusting Customers’ Utilities
System bills.

The County Administrator or their designee is hereby authorized to approve adjustments to utility
bills for Utilities System Customers pursuant to the purpose, intent, and provisions of the Policy.

This Resolution supersedes and replaces Resolution No. 2020-156 in its entirety.

This Resolution and the Policy made a part thereof shall become effective immediately upon
adoption.

PASSED AND DULY ADOPTED BY THE BOARD OF COUNTY COMMISSIONERS OF
SARASOTA COUNTY, FLORIDA, this _| | day of _J(1| L} , 2023

BOARD OF COUNI&/GOMMISSIONERS
OF SARASQTA COUNTY, ELORIDA
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ATTEST: °

KAREN E. RUSHING, Clerk of
Circuit Court and ex-officio
Clerk of the Board of County Commissioners
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II.

Exhibit A

Sarasota County Public Utilities Billing Adjustment Policy

DEFINITIONS

A.

Abnormal Event: A substantial increase in the volume of water provided by Sarasota
County Public Utilities (hereinafter referred to as “Utilities”) that has flowed through
the water meter to a Customer in which the usage is unaccounted for, unexpected, or
due to unusual or extenuating circumstances, including, but not limited to plumbing
system damage due to accidents, vandalism, or water theft, or other occurrences
generally beyond a Customer’s control.

Concealed Leak: A failure of a private plumbing system causing a plumbing leak
underground or behind a wall or walls that are not readily visible to, or detectable by,
a Customer and resulting in a substantial increase in water consumption.

Customer: Used and defined herein as defined in the currently effective Sarasota
County Public Utilities Department Water & Wastewater Rules & Regulations
Resolution (hereinafter referred to as “Rules and Regulations™).

Initial Pool Fill: A Customer’s use of water that is provided by Utilities to initially
fill a new swimming pool upon the pool’s original installation in which that supplied
water is used as the basis for the Customer’s wastewater billing, but the water did not
enter the Utilities’ sanitary sewer collection system, for which the Customer can
receive a billing credit on wastewater charges only.

WATER BILLING ADJUSTMENTS

Residential and Multi-Family Customer Accounts

For adjustment purposes, the average cost of water shall be determined based on the average
consumption for the past twelve (12) months, the tier in which the average occurred, and the
consumption charge in Sarasota County Public Utilities’ rate resolution in effect at the time
of billing, multiplied by the total amount of usage registered by the water meter. The
available consumption data shall be used to calculate an average for new Customers with
less than twelve (12) months of consumption history. Currently, Commercial Customers are
billed a single consumption charge for water; therefore, no adjustment is available.

A.

Eligible Customers:
Customers experiencing a Concealed Leak or Abnormal Event causing a substantial
increase in water usage on the Customer's side of the water meter.

Customer Requirements:

1. In all cases, within three (3) months of the correction of the Concealed Leak or
Abnormal Event, the Customer must present a written request for an adjustment
to Utilities. The request must include the cause of the leak, the date the leak was
repaired, and a copy of the paid receipt for supplies and/or labor associated with
repairing the leak, and the cause must have been corrected.
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Customers shall pay the monthly bill unless the County Administrator or their
designee has approved other arrangements. Adjustments shall appear as a credit
on future billing statements. Upon written request by the Customer, Utilities may
issue a refund for any remaining credit balance.

C. Adjustment Procedures:

1.

Utilities shall compare the current usage to the usage for the six (6) month period
prior to the Concealed Leak or Abnormal Event to determine that the water usage
has returned to normal.

No credit adjustment shall be provided for more than two (2) consecutive months.

No water credit adjustments shall be provided for irrigation of new sod or
plantings, Initial Pool Fill, topping off swimming pools, pressure washing, or
other circumstances where the Customer received beneficial water use.

No water adjustments will be made for leaks occurring in toilets, hot water
heaters, water softeners, washing machines, valves, spigots, running hoses, or any
other item or plumbing fixture or pipe which can be visually inspected
periodically to ensure proper working condition.

Utilities may limit credit billing adjustments to one (1) per account per calendar
year.

WASTEWATER BILLING ADJUSTMENTS

Residential and Multi-Family Customer Accounts

Wastewater usage credit adjustments shall be calculated using the consumption rate as
determined by the Utilities' rate resolution in effect at the time of billing. Wastewater usage
credit adjustments are subject to monthly billing caps based on Customer class. If sewer
billing is not based on metered usage, no sewer usage adjustments shall be allowed.

A. Eligible Customers:
Customers experiencing a Concealed Leak, Initial Pool Fill, or Abnormal Event
causing a substantial increase in water usage on the Customer's side of the water meter,
which did not enter the sewer system.

B. Customer Requirements:

1.

In all cases, within three (3) months of the correction of the Concealed Leak, the
Initial Pool Fill, or the Abnormal Event, the Customer must submit a written
request to Utilities for an adjustment, and the cause of the leak or event must have
been corrected. The request must include the cause of the event and/or leak, the
date the leak was repaired, and a copy of the paid receipt for supplies and/or labor
associated with repairing the leak or issue, as applicable, and the cause must have
been corrected.
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2. Customers shall pay the monthly bill unless the County Administrator or their
designee has approved other arrangements. Adjustments shall appear as a credit
on future billing statements. Upon written request by the Customer, Utilities may
issue a refund for any remaining credit balance.

Adjustment Procedures:

1. Utilities shall compare the current usage to the usage for the six (6) month period
prior to the Concealed Leak, Initial Pool Fill, or Abnormal Event to determine
that the usage has returned to normal.

2. No credit adjustment shall be provided for more than two (2) consecutive months.

3.  Wastewater credit adjustments are limited to one (1) per account per calendar
year.

4.  No wastewater adjustments will be provided for topping off swimming pools.

5.  No wastewater adjustments will be made for leaks occurring in toilets, hot water
heaters, water softeners, washing machines, valves, spigots, running hoses, or any
other item or plumbing fixture or pipe which can be visually inspected
periodically to ensure proper working condition.

IV. OTHER BILLING ADJUSTMENTS

All Customer Classes

A.

Undercharges

Utilities may not backbill undercharges to a Customer account resulting from a
Utilities' error. Undercharges required for situations that were not a result of a Utilities'
error shall be paid over the same period of months as the undercharges occurred.
Undercharges required for situations that were not a result of a Ultilities' error shall not
exceed forty-eight (48) months from the time the issue was identified.

Overcharges

Utilities may issue a credit for any prior overcharges to a Customer account for any
period up to twelve (12) months from the time the issue was identified. Upon written
request by the Customer, Utilities may issue a refund for any remaining credit balance.

Irrigation Only Accounts
No credit adjustment will be provided for irrigation-only accounts regardless of class
unless approved by the County Administrator or their designee.

Late Charges, Miscellaneous Charges, and Other Adjustments

Accumulated late charges incurred during a billing investigation may be adjusted upon
approval. Customers may also request and receive an adjustment for miscellaneous
charges on a case-by-case basis. Other credit adjustments to accounts due to unusual
or extenuating circumstances or occurrences generally beyond the control of the
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Customer may be considered on a case-by-case basis. In all cases, any adjustments
made are subject to the County Administrator's or their designee's approval.

Adjustments requested during a Declared State of Emergency

Florida Statute §252.38(3)(a)(5) provides authority for political subdivisions to declare
a State of Local Emergency and to waive the procedures and formalities otherwise
required of political subdivisions to take whatever action is necessary to ensure the
health, safety, and welfare of the community. Water and wastewater billing adjustments
resulting from an Abnormal Event during a Declared Sarasota County State of
Emergency period may be requested when:

1. The Abnormal Event occurred within a Declared Sarasota County State of
Emergency period, and the Customer’s current bill includes excessive usage.

2. The water or wastewater billing adjustment is sought for a period during a Declared
Sarasota County State of Emergency.

3. The Customer has not received a previous water or wastewater adjustment within
the past calendar year.

4. The water consumption within the billing period the Customer is seeking the billing
adjustment is greater than 1.5 times the Customer’s average consumption compared
to the same billing period in previous years.

a. Water consumption over 1.5 times the average consumption threshold will
be billed at the minimum tier rate for an Abnormal Event occurring during
the Declared Sarasota County State of Emergency.

b. All billing adjustment requests for wastewater will be capped at 10,000
gallons for an Abnormal Event occurring during the Declared Sarasota
County State of Emergency.

5. In all cases, within sixty (60) days of the Declared Sarasota County State of
Emergency, the Customer shall present a written request for a water or wastewater
adjustment to Ultilities.
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