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To make a one-time payment in Paymentus: 1. Go to www.scgov.net/Paymentus

2. Click on ONE-TIME PAYMENT.  In the Make One-Time Payment box, click Pay Now and follow the prompts.

To create an autopay account in Paymentus:

1. Go to www.scgov.net/Paymentus and click on LOGIN/CREATE A NEW ACCOUNT. On the next screen, in
the Login box, click on   Register Now next to “Don’t have an account?”

2. Enter your information in the fields.  When complete, click
on Enroll (at the bottom of the page).  The screen will move to Add Account.

3. Enter information into the following fields:
• Account Number including the – (dash).
• Paperless – If you select Yes, you will not receive a paper bill.
• E-Bill Notification for New Bills – if you select this, you will receive email updates concerning future bills.
• Payment Reminder Email Notification – if you select a value, you will receive updates on when your

payment is due.
• Bill Summary Notifications – if you select this, you will receive billing updates/payment requests via text.
• Click, I agree to the Payment Authorization Terms.
• Click on Add Account.

4. An Account Created confirmation will be displayed.

Paying your Sarasota 
County utility bill has 
never been easier

Learn more at � 

www.scgov.net/Paymentus

phone: 941-861-6790                  

email: utilitybill@scgov.net

To Setup A Paymentus Account:

1. Go to www.scgov.net/paymentus and click on LOG IN/CREATE A NEW ACCOUNT.   On the next screen
type in Email and Password in Login Box, then select Login.
2. Click on AutoPay
3. Click on Add Schedule.
4. Click on Continue.
5   Under Add a Payment Method, click “Add New”.
6. Next, Choose the Debit or Credit tab and enter the card information.
7. Click Box for Authorization Terms then Click add.
8. Click Continue
9. Verify the payment type is correct then, click box to authorize payments.
10. Click Create AutoPay.

Congratulations!  Your account is now set up to auto draft your bill amount from the Debit or Credit Card 
you’ve entered.   Be certain to cancel any other auto payments that you may have set up
through your bank or with the county's "Rapid Pay" Service.
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