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Welcome,

Volunteers play an integral role among many departments and
operations throughout Sarasota County. Volunteer service hours impact
the community in a positive way and volunteers help create a community
that actively cares for the health and well-being of our environment and
the people who live and visit here. For this very reason, we are grateful for
your willingness to volunteer in our community.

The Volunteer Sarasota program has been supported by the
Sarasota County Commission since 1998 and affirms the commitment
to volunteerism in Resolution 2014-51.

Volunteer Sarasota welcomes people with disabilities to participate in
programs and services. Sarasota County Government (SCG) provides
appropriate and reasonable accommodations, support and training as
resources allow. Please contact the Human Resources Volunteer Program
Coordinator at volunteer@scgov.net should you have any questions or
would like to arrange accommodations for your volunteer activity.

Some of benefits you may experience from volunteering include a
connection to others, an increase in self-confidence and opportunities
to help you stay physically healthy. Volunteering can also bring fun and
fulfillment to your life.

Additional Benefits

Adult volunteers may qualify for access to specified county fitness centers
by maintaining an active volunteer account that documents 24 hours of
service within a 12-month period. In addition, registered volunteers are
eligible for the perk program TicketsAtWork. Volunteers can save between
20-60% on various activities including movies, concerts, hotels, theme
parks and much more. Guidelines for both benefits are posted on the
Home tab of your volunteer account.

We welcome your participation in making Sarasota County the best place
to live, work, and play!

The Volunteer Sarasota Program
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Attendance
Volunteers must be reliable and arrive on time to
volunteer shifts.

All volunteers are required to sign-in at the beginning of their
shift and sign-out at the end of their shift. If unable to fulfill a
scheduled volunteer assignment, you must provide reasonable
notice (preferably 8-hours) to your volunteer coordinator via
email or phone call.

Background Check
An initial background check was conducted during the
volunteer application process.

Since each volunteer opportunity has different requirements,
you may be subject to additional background screenings in the
future should you volunteer for additional roles.

Conduct

Volunteers have a responsibility to always conduct themselves
in an ethical, truthful, and honorable manner and are solely
responsible for their actions while participating in

volunteer activities.

You must follow instructions, be courteous and cooperative
when interacting with the public, other volunteers, and
County employees.

You are NOT an agent or employee of Sarasota County, Florida,
and as a volunteer, you agree not to represent yourself to any
person, government unit or corporate entity as such.
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Dress Code
Volunteers should present a professional image at all times.

All volunteers are expected to wear appropriate attire for
the tasks being performed.

Ethics
Volunteers are prohibited from using their position for personal
gain or for the benefit of family members.

You are prohibited from soliciting or accepting gifts from any
person or firm doing or intending to do business with SCG

or regulated by SCG with the intent to influence you in your
volunteer role.

You will not assist with financial transactions of any kind.

Photos and Media
A photo release was included as part of the online
volunteer application.

The release grants permission to SCG
to use any still photograph, audio
or video footage in which
you may be included for
whatever purpose(s) deemed
appropriate and this is done
voluntarily and with the
understanding there is

no renumeration.




Recording Hours of Service

Volunteers are responsible for routinely and truthfully recording
their service hours. Recorded hours are used to document your
contribution, share your successes and verify volunteer location
if an accident or injury occurs. Hours should be recorded on the
date of service.

To record hours, log in to your volunteer account using your
email and password. The log-in portal is called My Account and
can be found on the Volunteer Sarasota County webpage. You
can also access your account on your smartphone or tablet in a
mobile friendly view.

Some volunteer locations offer an alternate option for recording
hours using a touch screen or pin number. Ask your volunteer
coordinator if VicTouch is available at your volunteer location.
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Volunteers must adhere to all safety guidelines and rules
required by SCG.

Volunteers must act responsibly and not endanger others or
themselves, nor consume any alcohol or drugs in their role as
a SCG volunteer.

Benefits are afforded to volunteers in accordance with the
Florida Workers’ Compensation Law.

In an emergency, call 911.

No matter the severity of injury, volunteers must notify their
supervisor immediately. Supervisors will complete a Workplace
Accident Investigation Report and investigate each accident or
injury to identify the cause and recommend corrective action.

To ensure medical care coordination and support,
volunteers must also report all
injuries to Johns Eastern
at 866-803-5100. You
will be asked for your
Volunteer Account
Number (ID) to initiate
the claim, so please
keep this number
handy at all times.
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for your assigned role.
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Due to the unique work settings
d M

and requirements of each volunteer

opportunity, other guidelines may apply
Please follow all of the guidelines

departments that utilize volunteers.
that are department- or site-specific.

Thank You for
[ ]

Volunteering

SARASOTA COUNTY GOVERNMENT

1660 Ringling Blvd., Sarasota, FL 34236

Visit SCGOV.NET/VOLUNTEER

Email VOLUNTEER@SCGOV.NET

Call 941-861-5000
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