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34 Annual Citizen Satisfaction Survey

Introduction Purpose

* Trend data over three decades, support decision making, and
gauge the sentiment of residents

Introduced rotational question design in 2020

* Allows for specialty questions each year while maintaining
long-term trending

* 2025 rotating questions focused on community programs and
economic development
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Study and Presentation Overview

Study Themes
2025

e Contentment and Positive Feeling
e County Challenges
e Current Topics

Conclusion
Methodology




Methodology

Sample size

*n=1,250
*Sixth study with a larger sample size

Margin of Error
*+2.77% for county at-large

ﬁ eIn field 7/9/25 - 8/29/25
eAverage call duration: 13 minutes
The sample reflects Sarasota County’s demographics
*Sample controlled for: age, gender, race, and education levels of the county
New Questions in 2025
*Three sets of new questions were added in the 2025 survey to measure topics important to county officials
*These slides are marked with a star




Respondent Location

ans i I

SarasotaCity 13.4%
-+

22

Venice 6.7%
-+~

North Port

——————

22

34.8% University Parkway to Clark Road
-+

Clark Road to Blackburn Point Road

[ ——

22

0.8% River Road to the South County Line
) -+

22

16.69% Blackburn Point Road to River Road
-+




CONTENTMENT AND
POSITIVE FEELING




Quality of Life

How long have you lived in Sarasota Trend: How would you rate the overall quality of life in
County? Sarasota County?

45%

40% I /\\/ /\ K\ /\53%

15%

Less than one 1-5 years 6-10 years More than 10
year years Excellent Good ===—Fair ==Poor DK/NA/Refused

/ -
TN

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025




Satisfaction with Services

Please tell me if you are very satisfied, somewhat Trend: Satisfaction with county services (excluding the

satisfied, somewhat dissatisfied, or very School Board): 1998 - 2025
dissatisfied with most of the many services

provided by Sarasota County government today,
excluding the School Board.

52%
42%

1998200520062007200820092010 2011 2012 2013 2014 20152016 2017 2018 2019202020212022 202320242025

— \/ery satisfied Somewhat satisfied =~ ===Somewhat dissatisfied

——\/ery dissatisfied DK/NA/Refused




Recommending Sarasota County

Would you recommend Sarasota County to a friend, family member, or acquaintance, as a place to:

Retire 26%
Vacation 28%
Raise children
work
Open a business 37%

0% 10% 20% 30% 4,0% 50% 60% 70%

B Definitely Probably m® Maybe ® Probably not Definitely not




Trend: Recommending Sarasota County

Trend: Would you (definitely + probably) recommend Sarasota County to a friend, family member, or acquaintance, as a
place to __?: 2020 - 2025

Vacation

Retire

Live

Raise children

Work

Open a business




Trust in Government

How much of the time do you think you can trust to do what is right for Sarasota County
residents?

67% 65%

58%
40%
0 15%
12% 11% 14% ° 13% 12%
0,
. - . I . - “T

Almost always Most of the time Only some of the time Never

B Federal Government State Government M Sarasota County Government Your City Government

*Note: Trust in "Your City Government” is only calculated for those residing in a city




Trend: Trust iIn Government

Trend: How much of the time do you think you can trust to do what is right for
Sarasota County residents?

—
7

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

- Federal Government State Government - Sarasota County Government —Your City Government

*Note: Trust in "Your City Government” is only calculated for those residing in a city




What service(s) have you contacted
the County about?: Other (n= 20)

Contacting Sarasota County |t

Flags placed for utilities

Freq.

Emergency services 14%

What service(s) have you contacted the Attempt to take over the Ringling Art .
Over the past year, have you County about? (n= 85) Museum 13%

_ . .
contacted any County office or D”Ver_s license 12%
official for service or to get Garbage collection 32% Gun disposal 12%

. . : . o
information? oy — | do not wish to disclose 6%
Other I 23% .
Mosquitoes 5%
Building inspections | 10% Taxes 2%
Stormwater I 9%

Recycling I 6%

To those who contacted the
county:
Permitting NN 6% By what means did you contact the

Water I 4% county? (n= 85)

Contact center I 4%
Phone NG 52%

Parks HH 3%
Health department I 1% Email | N 35%

Human resources 1 1%
In-Person | 29%
Libraries | 0.2%

mYes =No = DK/NA/Refused Wastewater | 0.2% Social Media [l 6%

o% 5% 10% 15% 20% 25% 30% 35% 0% 20% 40% 60% 80% 100%

14




Contacting Sarasota County (Cont’d)

In your interactions with the County, were you ? (n= 85)

Helped in a timely fashion

30% 40% 50%
B Yes No m DK/NA/Refused




Contacting Sarasota County (Cont’d)

Trend: Experiences in Contacting County Offices/Officials
1998 — 2025 (2025; n= 85)

1998 1999 2000 2009 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 202§

—Treated with respect Given correct information —Helped in a timely fashion




Rainy Day Fund

Trend: Compared to this time last year, do you believe the 'rainy day' general fundis __ ?

57%
53% 53%

50%
43%
39%
34% 35% 34%
30% 31%
19%
15% 15%
10%10% g4
5% ,9
% 3% 2% 2% 3%
Hom

Doing better Doing about the same Doing worse DK/NA/Refused

M 2020 2021 W 2022 2023 2024 2025




County Spending Priorities

Some residents believe that the spending What specifically do you think needs to be
priorities of Sarasota County government are done for the County to reprioritize their
about right. Others believe that the County needs budget? (n=123)
to reprioritize its budget. Which view comes

closest to your own? Roads/Transit/Traffic

Affordable Housing

' Growth Management

Crime/Police

\ Health care
Social Programs for less fortunate

Other

Economy/jobs

Education

General cuts/Don't know

Environment
m Believe spending priorities are about right
Believe county needs to reprioritize its budget
m DK/NA/Refused




Trend: County Spending Priorities

Trend: Some residents believe that the spending priorities of Sarasota County
government are about right. Others believe that the County needs to reprioritize its
budget. Which view comes closest to your own?: 2003 - 2025

\ N

N 5 ~—"

10%

2003 2004 2005 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

—Believe spending priorities are about right Believe county needs to reprioritize its budget — DK/NA/Refused




COUNTY
CHALLENGES




Most Important Issue: Top 10 In 2025

In your opinion, what is the most important issue facing Sarasota County today?
24%




Trend: Top sMost Important Issues

Top 5 Trend: In your opinion, what is the most important issue facing Sarasota County today?: 2020 - 2025

2020 2021 2022 2023 2024 2025

Population Population Population Population Population Population
growth/New growth/New growth/New growth/New growth/New growth/New
development (25.7%) | development (23.2%) | development (31.4%) | development (24.6%) | development (25.6%) | development (23.6%)

There are no serious | There are no serious | There are no serious | There are no serious | There are no serious

I 0
problems (17.8%) problems (10.0%) problems (13.0%) problems (10.7%) problems (10.4%) Crime (9.9%)

Quiality of our Affordable housing There are no serious

: o : 0 ' 0
Economy/jobs (4.2%) waterways (6.3%) (5.8%) Crime (8.9%) Crime (9.4%) problems (9.6%)

0,
Taxes (6.2%) Affordable housing Quality of our

(6.2%) waterways (6.2%)

Homelessness (3.7%) Crime (5.3%) Economy/jobs (6.4%)

Traffic/Transportation
(6.2%)

Stormwater/drainage/ Stormwater/drainage/
flooding (5.4%) flooding (4.8%)

Traffic/Transportation

Health Care (3.5%) (5.7%)

Taxes (5.4%) Economy/jobs (5.6%)




Greatest Stress on Household: Top 10 In 2025

What would you say is putting the greatest stress on your own household's finances right now?

18%

12%
9%
7% 6%
I “ -

None of the Houshold  Taxesingeneral  Gas prices Property taxes  Personal debt Health care cost Home insurance Car payments  Rising rental
above --no finances (loan rates
stresses being repayments,
felt mortgages,
credit cards, etc)




Trend: Top 3 Greatest Stress on Household

Trend: What would you say is putting the greatest stress on your own household’s finances right now?
Top 3 Greatest Household Stressors: 2020 - 2025

2021

2022

2023

2024

2025

No stresses being felt
(43%)

No stresses being felt
(28%)

No stresses being felt
(23%)

No stresses being felt
(21%)

No stresses being felt
(20%)

No stresses being felt
(20%)

Property taxes
(8%0)

Taxes in general
(20%)

Household finances
(17%)

Household finances
(15%)

Household finances
(17%)

Household finances
(28%)

Household finances
(7%)

Personal debt
(8%)

Gas prices
(22%)

Gas prices
(14%)

Taxes in general
(12%)

Taxes in general
(22%)




Importance and Experience

2019 | 2022

Expectation Gaps: 2025

Availability of affordable
workforce housing

8.63 8.42 8.58 8.66 8.61 8.52 8.68 8.75

Mental and behavioral health
6.74 ) 6.65 6.68 support services
6.00 5.98 25 6.03 .8
>S5 Effective growth management

policies
Services for the homeless
Healthcare and support services
for economically challenged
residents

Career opportunities for my
children

Services foran Servicesfor  Mentaland Healthcareand Effective  Availability of Availability of Career
aging the homeless  behavioral support growth affordable  good-paying opportunities
population health support servicesfor management  workforce jobs for my children
services economically policies housing Availability of good-paying jobs
challenged
residents

W Importance ® Experience Services for an aging population




Importance Trend

Importance Scores Trending: 2019 - 2025

10.00

.70 9.70

9 9.70 9 9.70 9.60

.79

8.75 8.73 8.68 8.66 8.71
‘ | 357| 863|63 ‘”Iﬁ 860I58 8.52

Career opportunities Availability of good-  Healthcareand  Services foranaging  Effective growth Mental and Availability of Services for the
for my children paying jobs support services for population management policies behavioral health affordable workforce homeless
economically support services housing
challenged residents

.70
9.50 3

9.00

8.80
8.50
8.00
7.50
7.00
6.50
6.00
5.50

5.00

M 2019 2022 M2025




Experience Trend

Experience Scores Trending: 2019 - 2025

7.60
7.00

7-70
7.20 7.20 7.10 7-30
6.62 6.74 6.62 6.68 6.58 6.65 - 6.80
| | I | I 3 is 6.08 6.03 IG“ 6.00 5.99 5.98 5.90 5.85

Services for an aging Career opportunities Availability of good- Healthcare and Effective growth Services for the Mental and Availability of
population for my children paying jobs support services for management policies homeless behavioral health  affordable workforce
economically support services housing
challenged residents

M 2019 2022 M2025




CURRENT
TOPICS




Contributing to Economic Growth

What do you think is the single biggest thing that can contribute to the growth of
Sarasota County's economy?

Eco-Tourism

Arts and culture

Health and wellness
Workforce training or re-training
Workforce housing
Manufacturing

Sports tourism
Transportation

Retail

Residential construction
Commercial Development

Other




Trend: Contributing to Economic Growth

Trend: What do you think is the biggest thing that can contribute to the growth of Sarasota

County's economy?: 2020 - 2025
10%
0 9% 8%
8% I 9%

15%
14%14%14% 14%

0,
2%12%13 %
12%
I 11%

Eco-Tourism Arts and culture Health and wellness Workforce training or re- Workforce housing
training

M 2020 2021 MW 2022 2023 2024 2025




Growth and Development

In your view, how effective has Sarasota How satisfied are you with Sarasota County's
County balanced new development with efforts to ensure new growth provides clear
preserving the character of existing benefits, such as jobs, local business
communities? opportunities, and improved amenities, without
43% harming quality of life?

44%

5%

1% - 1%
[ |

Very effective Somewhat Somewhat Very ineffective  DK/NA/Refused Very satisfied Somewhat Somewhat  Very dissatisfied DK/NA/Refused
effective ineffective satisfied dissatisfied

31




Infrastructure

As Sarasota County grows, how well do you feel the county government is currently
meeting infrastructure needs (such as roads, utilities, parks)?

Very well
Somewhat well
Somewhat poorly

Very poorly

DK/NA/Refused . 1%

0%




Infrastructure

Rank the following infrastructure improvements based on priority from 1 to 5, with 1 being the
highest priority and 5 being the lowest priority.

Enhancing stormwater management
Extending water and sewer services
Adding recreational facilities (parks, traiIs):ﬂl 3%
Improving public transit services 8%

10% 20% 30% 40% 50% 60% 70%

B 1 - Highest Priority 2 E3 Wy 5 - Lowest Priority




Midnight Pass

Would you support Sarasota County
allocating funding or resources to ensure
Midnight Pass remains open for public and
environmental benefits?

In your opinion, what is the most valuable benefit
that the reopened Midnight Pass brings to Sarasota
County?

Environmental restoration and improved
54% water quality

Increased recreational and tourism
opportunities

Improve local property values

Other 0.5%

DK/NA/Refused 8%

0% 10% 20% 30% 40% 50% 60% 70%

34




CONCLUSION




Conclusions

Contentment and Positive Feeling

« Continued, strong trust in Sarasota County government and a high quality of life
reported by residents.

County Challenges
« Population growth/new development remains the most important issue facing Sarasota
County, according to residents.

« Household finances and taxes in general are the greatest stressors on Sarasota County
residents.

Current Topics
« In general, residents support the county allocating funds or resources to ensure
Midnight Pass remains open.

 Residents strongly prioritize expanding roads and bridges and enhancing stormwater
management.




THANKYOQOU!

UNIVERSITY OF % HCI)
SOUTH FLORIDA §

Research| Strategy | Marketing

Joseph Garcia International Center
1101 Channelside Drive, Suite 301
Tampa, Florida 33602
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