
Log onto Aetna.com using your personal Aetna Navigator log-in 
information.  The Incentive link is located on the Aetna 
Navigator Home Page.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



After clicking on the “Incentive Rewards” tab; one can view 
their current 2010 awarded Health Plan Incentives.    Please 
note that there are 2 tabs in the “view current”; one for Health 
Assessment (Health Risk Assessment-HRA) completion and 
another for all other “Incentive Programs” for Health Plan 
Incentive activities such as preventive physicals, on-line health 
programs, etc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Below is an example of the “Incentive Program” tab detail 
displaying all Health Plan Incentive activities available for one 
to earn credit.  Please note the 2 columns; one labeled 
“Reward” informing one of the potential credits they can earn 
and another tab labeled “Earned” for actual credit earned & 
awarded.  Spouses covered on one’s medical plan would have 
their earned incentives displayed here as well. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
To view the previous year’s Health Plan Incentive Credits; 
switch the view to “Prior”.  Again there are 2 tabs; one for the 
completion of the HRA and another tab for all other Health Plan 
Incentive activities (preventive exams, etc.). 
 

 
 
Very important note:  when viewing the previous year’s Health 
Plan Incentives and toggling between the “Health Assessment” 
tab and the “Preventive Incentive” tab; one will have to click 
on the “Prior” view as the default setting is set of current view.  
 
 
 
 
 
 
 
 
 
 



 
To view the amount of Health Plan Incentive credit balance 
that has rolled over – click on “Claims & Balances” tab.  Now 
click on “Balances” 
 

 
 
 
Next, select “Medical Plan Details” link on the left – this will list 
2009 Rollover amount 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
One’s 2009 Rollover Health Credit for earned incentives will be 
listed in the column. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
You can check each specific claim to see if any amount was 
paid by the Health Incentives 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
One can also see a breakdown of earned and/or used Health 
Plan Incentives activity at the bottom of their Explantion of 
Benefits (EOB). 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
When looking at the EOB allowed/paid amounts, the remarks 
will show if the amount was paid by Health Plan Incentive 
Credits   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



When looking at the EOB allowed/paid amounts, the remarks 
will show if the amount was paid by Incentive Dollars   
 

 


