Log onto Aetna.com using your personal Aetna Navigator log-in
information. The Incentive link is located on the Aetna
Navigator Home Page.
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After clicking on the “Incentive Rewards” tab; one can view
their current 2010 awarded Health Plan Incentives. Please
note that there are 2 tabs in the “view current”; one for Health
Assessment (Health Risk Assessment-HRA) completion and
another for all other “Incentive Programs” for Health Plan
Incentive activities such as preventive physicals, on-line health
programs, etc.
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get started!
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Click on the arrow at the top of a column to re-sort the list.
~

Incentive Activity Reward Earned
Complete/Update Health Assessment $100.00
Total Incentive Dollars *$100.00 $0.00

*A cap limit amount applies. You may continue to complete incentive activities after
the cap is met but will not earn rewards.
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Below is an example of the “Incentive Program” tab detail
displaying all Health Plan Incentive activities available for one
to earn credit. Please note the 2 columns; one labeled
“Reward” informing one of the potential credits they can earn
and another tab labeled “Earned” for actual credit earned &
awarded. Spouses covered on one’s medical plan would have
their earned incentives displayed here as well.
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Who's Eligible: Self & Spouse

Program Start Date: January 01, 2010 Family Ca| Limit: $300.00

Program End Date: December 31, 2010 Individual ap Limit: $150.00

Click on the arrow at the top of a column to re-sol
N
Incentive Activity Reward Earned

Adult Physical Exam $50.00

Complete An Online Wellness Program $25.00

Enroll in Aetna Health Connections Disease Management 550.00

Program

Flu Shot 550.00

Healthy Lifestyle Coaching Participation 350.00

Immunization $50.00

Preventive Dental visit $50.00

Routine Eye Exam 350.00 =
Routine Mammegram (available to women only) 550.00

Walk Me Through Completion $50.00

Well Woman Visit 350.00 $50.00

Activity Details

Total Incentive Dollars *$525.00 $50.00

*A cap limit amount applies. You may continue to complete incentive activities after

the cap is met but will not earn rewards. 2
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To view the previous year’s Health Plan Incentive Credits;
switch the view to “Prior”. Again there are 2 tabs; one for the
completion of the HRA and another tab for all other Health Plan
Incentive activities (preventive exams, etc.).
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I Claims & Balances Requests & Changes | Take Action On Your Health ~

I: Health Programs Incentive Rewards
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Incentive Reward Programs
|Fags @

Take action toward a healthier lifestyle. Complete an incentive activity listed below and you can eam &5 s this nage
Related Shortcuts rewards. Select an activity and get started! P pag

* Your Medical Plan

Details View Programs
Heslth Assessment preventative
Incentives - HIC

Who's Eligible: Self & Spouse
Program Start Date: January 01, 2009
Program End Date: December 31, 2009

Click on the arrow at the top of a column to re-sort the list
2

Incentive Activity Reward Earned
Complete/Update Health Assessment $100.00 $200.00 ||
Activity Details
Total Incentive Dollars $100.00 $200.00
A Raturn to top
M
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Very important note: when viewing the previous year’s Health
Plan Incentives and toggling between the “Health Assessment”
tab and the “Preventive Incentive” tab; one will have to click

on the “Prior” view as the default setting is set of current view.



To view the amount of Health Plan Incentive credit balance
that has rolled over — click on “Claims & Balances” tab. Now
click on “Balances”
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Related Shortcuts
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Next, select “Medical Plan Details” link on the left — this will list
2009 Rollover amount



One’s 2009 Rollover Health Credit for earned incentives will be
listed in the column.

Aetna Navigator - Microsoft Internet Explorer provided by Aetna

File Edit View Favorites Tools Help

QBack - O - [® [@ @8 O search T Favorites £ (3- fn B - )L

Address |@ https:fmember . aetna. com fmember Membereb ?serviceMame =tmpl&pg =MedicalbenefitsUsedAndRemaining &product=medical &typecode =M
Links [(5) Aetna Sites @ZUU?AemaParhupahﬂgPrawdErPreoertlﬁahonLlst (C e.policy aadwsor @AemaMedlmlProdum @CPB @Docﬁnd @ECHS &1 E-Tums 2

Your Medical Plan Details 3

Your Deductible, Coinsurance, and Plan Limits

This list will not display any specific age and frequency limits that apply to your plan. Check your plan
documents or Send a Message to Member Services for more information.

BEMEFITS
BALANCES W

e b Iocentive CreditInfommation
ﬁ Rollover Amount 50.00
50.00
Earned Year To Date .$
Activity Details
Total Amount $50.00
Used $0.00
Remainder $50.00
I — la ormation
Plan Features Limit Applied sod
In Network, Tier 1
Annual Deductible $ 1,000.00 $0.00 $ 1,000.00
In Network, Tier 2
Annual Deductible $ 1,000.00 $0.00 $ 1,000.00
In Network, Tier 2
Annual Deductible $ 1,000.00 $0.00 $ 1,000.00
Special Network
Annusl Deductble $ 1,000.00 $ 0.00 $ 1,000.00
Muak AF RMaruark Ammioasl i
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You can check each specific claim to see if any amount was
paid by the Health Incentives
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Questions about this clam? Send a Message 11/059/2009 - 1170972009 -
- . You Pay Out of Pocket: Total Paid by Plan:
Total Charges Submitted: $3,320.00 $267.20 $318.80
Submitted Charge Part 1: $3,330.00 - »
Completed View/Print this Claim Explanation of Benefits
Submitted Charge - Part 1
Payment Made to: Provider Check Number: 09817-074174594 cClaim Paid on: 11/18/2009
Charges
Date of Charges at Not Applied to Appliedto R
Service/Service Submﬁ:ted Aetna's | Paid By Plan Paid/Excluded Your Your Copay Your L“
Provided Agreed by Plan Deductible Coinsurance
Pricing
11/09/2009
Surgery $3,330.00 | $586.00 $68.80 50.00 5500.00 $0.00 $17.20
Total $3,330.00 | $586.00 $68.80 50.00 5500.00 $0.00 $17.20
T —
# id by Health Incentive Credit: 325 ¥
You Pay Out of Pocket: $257.20
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One can also see a breakdown of earned and/or used Health
Plan Incentives activity at the bottom of their Explantion of
Benefits (EOB).

EOB Detail - Microsoft Internet Explorer provided by Aetna
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Medical In Network Tier 1 Deducble $500.00 $500.00 $0.00 o
Medical In Network Tier 1 Share of Amt Remaining(Coinsurance) §1,750.00 $878.96 €871.04
Medical In Metwork Tier 2 Deducible $500.00 $500.00 $0.00
Medical In Metwork Tier 2 Share of Amt Remaining(Coinsurance) §1,750.00 $678.96 §671.04
Medical In Network Tier 3 Deducble $500.00 $500.00 $0.00
Medical In Network Tier 3 Share of Amt Remaining(Coinsurance) §1,750.00 $878.96 €871.04
Medical Special Network Deducible $500.00 $500.00 $0.00
Medical Special Network Share of Amt Remaining(Coinsurance) §1,750.00 $878.96 §871.04
Medical Cut of Network Deducible §1,000.00 $500.00 £500.00
Medical Cut of Network Share of Amt Remaining(Coinsurance) §3,500.00 $878.96 $2621.04
Family Limits Annual Limit Year To Date Remainder
Medical In Network Tier 1 Deducible §1,000.00 $6500.00 §6500.00
Medical In Network Tier 1 Share of Amt Remaining(Coinsurance) §3,500.00 $058.96 $2541.04
Medical Special Network Deduciible §1,000.00 $500.00 §500.00
Medical Cut of Network Deducible §2,000.00 $6500.00 $1,600.00
Individual Lifetime Maximums Limit Used
—
QT ical Out of Network Likime $2,000,000.00 §1,628.12
Health Incentive Credit Amount YTD Used Remainder b
Rollover $0.00
Earned Year o Daie $250.00
— 0t $250.00 sz5u
Payment Surnimiary _— ——
Sent To Date Sent Amount
M
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When looking at the EOB allowed/paid amounts, the remarks
will show if the amount was paid by Health Plan Incentive
Credits
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Continued on Next Page
A Return to top
e
oL s Gonpny ExPLANATION OF BENEFITS
etna P.0. BOX 14079
LEXINGTON, KY 40512-4079 THIS IS NOT A BILL u
Please Retain for Future Reference
Date Printed: 12/05/09
i Page 2 of2
Continued from Previous Page
General Remarks: 9
1 -Health Incentive Credithas been used to reduce the patient responsibility.
2- Your plan provides coverage for charges ihat are reasonable and appropriate as de. ed by Aeina. This procedure hias been paid a1 50% of
the reasonable and customary rate due fo multiple procedures performed. e date of service. You are notresponsible for this
Plan Summary for ~ 01/01/09 - 12/31/08
Description
Individual Limits Annual Limit Year To Date Remainder
Mr 1 Deducible $500.00 $500.00 $0.00
Medical In Metwork Tier 1 Share of Ami Remaining(Coinsurance) §1,750.00 $878.96 §871.04
Medical In Metwork Tier 2 Deducible $500.00 $500.00 $0.00 v
@ Done 8 ﬂ Local intranet




When looking at the EOB allowed/paid amounts, the remarks
will show if the amount was paid by Incentive Dollars
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This is the claim detall for the bl received on 11/08/09 Claim ID: ENYZJGQHY00
QUEST DIAGNOSTICS INCORPOR
11703409
Lab Services 32.50 971 971 971
Lab Ser 32.50 447 447 447
Lab Ser 33.00 1174 1174 1174
Lab Senices 54.21 11.32 11.32 11.32
Column Totals 16221 3rza 3724 3724
This 15 the claim detal for the bils  received on 11/17/09 Claim ID: EPYZJ921500
CAPE SURGERY CENTER
11/0%/09
Surgery 3,330.00 586.00 1 500.00 86.00 17.20

Column Totals 3,330.00 586.00 500.00 A 68.80 17.20 517.20
\ Paid from Health Incentive Credit $250. ﬂﬂ)

This is the claim defail for the bils_received on 11/7/09 Claim ID: EQJKISIRVAD e ————

NEIL B POLLACK
11/0%09
Surgery 1,733.00 456.18 45518 90% 410.56 4562 4562
Ouipatient Surgary 3,000.00 277787 2 22213 90% 19952 21 221
Column Totals 4733.00 456.18 277187 678.31 51048 67.83 67.83
This is the claim detall for the bils received on 11/19/09 Claim |D: E334)5)0D00
TERRYLYN F BANKES
11/09/09
Outpatient Anesthesia 1,235.00 633.45 §33.45 80% 506.76 126.69 126.69
Column Totals 1,236.00 63345 633456 506.76 126.69 126.69
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