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Emergency and Risk Emergency and Risk 
C i tiC i tiCommunicationsCommunications

People perceive threats on a veryPeople perceive threats on a very
personal level.

• What does this mean to me? 

• What does this mean to my loved ones?What does this mean to my loved ones?



Common Communications Common Communications 
IIIssuesIssues

As communicators we are judgedAs communicators, we are judged 
by these  common questions:

– Was it timely?
– Can I trust this source?
– Are they being honest?y g



The five common crisisThe five common crisisThe five common crisis The five common crisis 
communication mistakes are:communication mistakes are:

• Mixed messages from multiple expertsg p p
• Information released late
• Condescending attitudesg
• Not countering rumors and myths in real time, 
• Public power struggles and confusion Public power struggles and confusion



Communication StrategiesCommunication StrategiesCommunication Strategies Communication Strategies 

• Be firstBe first 

• Be right• Be right. 

B dibl• Be credible

• Express empathy



Promote action
This is a good opportunity to share what we recommend and 
where to go if they want to know more, now or later.

Give people things to do:
Reduces anxiety; helps restore a sense of self-
controlcontrol. 

Give people things to do that they can  actually 
carry out (e g cover coughs wash hands make acarry out. (e.g. cover coughs, wash hands, make a 
plan for child care in case children become ill, 
workplace arrangements to deal with sickness and 
absenteeism.

Minimize confusion - provide the public with protective actions that are 
timely and consistent with state and regional communication.y g



Taking Information to ActionTaking Information to ActionTaking Information to ActionTaking Information to Action

• To facilitate voluntary actions conducive toTo facilitate voluntary actions conducive to 
optimal health for the individual or community.

• The Media
• Employees/Worksitesp y
• Community Partners
• Healthcare Organizationsea t ca e O ga at o s
• Conduits to Vulnerable Populations 



Reinforce Key ActionsReinforce Key ActionsReinforce Key ActionsReinforce Key Actions

Employee CommunicationEmployee Communication
• Flu Information Lines

N l tt• Newsletters
• Flyers/Posters/Brochures
• On-Line Communication…use trusted 

sources
• Closed Circuit TV options



Reinforce Key Actions (cont’d)Reinforce Key Actions (cont’d)Reinforce Key Actions (cont d)Reinforce Key Actions (cont d)



Reinforce Key Actions (cont’d)Reinforce Key Actions (cont’d)



Sharing ResourcesSharing Resources
Telephone:Telephone:pp

Local Flu Information LineLocal Flu Information Line
Sarasota County Health Department: 941Sarasota County Health Department: 941--861861--28002800

ReRe

Florida Department of Health: TollFlorida Department of Health: Toll--free: free: 
877877-- 352352--3581. Live operators available from 3581. Live operators available from 

8 a.m. to 8 p.m. in ENGLISH, SPANISH AND HAITIAN 8 a.m. to 8 p.m. in ENGLISH, SPANISH AND HAITIAN 
CREOLECREOLECREOLECREOLE

Centers for Disease Control: 800Centers for Disease Control: 800--CDCCDC--INFO, 800INFO, 800--232232--4636. 4636. 
AVAILABLE IN ENGLISH AND SPANISH CDC TTY: 888AVAILABLE IN ENGLISH AND SPANISH CDC TTY: 888 232232 63486348AVAILABLE IN ENGLISH AND SPANISH CDC TTY: 888AVAILABLE IN ENGLISH AND SPANISH CDC TTY: 888--232232--63486348

More information is available at More information is available at www.myflusafety.comwww.myflusafety.com



For Additional InformationFor Additional InformationFor Additional InformationFor Additional Information

H1N1 Ri k i ti d t f CDCH1N1 Risk communications podcast from CDC…
http://www2a.cdc.gov/podcasts/player.asp?f=11509

Risk Communication:
http://www.pandemicflu.gov/news/rcommunication.html


